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OPCI UGOVORNI UVJETI ZA OPSKRBU ELEKTRICNOM
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ENERGIJOM
OPCE ODREDBE

Ovi Opéi ugovorni uvjeti za opskrbu elektricnom
energijom MET Croatia Energy Trade d.o.o. (u daljnjem
tekstu: ,Opé¢i uvjeti” ili ,0U") ureduju odnose izmedu
MET Croatia Energy Trade d.o.o., Zagreb, Radni¢ka
cesta 80, OIB: 85106651596 (u daljnjem tekstu:
,Opskrbljivac”) i krajnjeg kupca elektriCne energije
kategorije poduzetniStvo (u daljnjem tekstu: ,Kupac”;
Kupac i Opskrbljiva¢ u daljnjem tekstu zajedno kao
LsUgovorne strane®), vezano uz opskrbu elektricnom
energijom .

Ovi Opéi uvjeti Cine sastavni dio ugovora o opskrbi
elektricnom energijom sklopljenog izmedu Kupca i
Opskrbljivaéa (u daljnjem tekstu: ,Ugovor*), temeljem
kojeg se Opskrbljiva¢ obvezuje vrsiti isporuku elektricne
energije na jedno ili viSe obraCunskih mjernih mjesta
Kupca opremljenih brojilom, a Kupac se obvezuje platiti
ugovorenu cijenu za elektriénu energiju te ostale
propisane naknade, davanja (porezi, troSarine i sli¢no)
i povezane troSkove isporuke elektricne energije,
sukladno mjerodavnim propisima i odredbama
Ugovora.

Kupac sklapanjem Ugovora potvrduje da je od
Opskrbljivaca primio Opce uvjete, da je upoznat te
suglasan s njima i neopozivo ih prihvaca. U sluc¢aju
neslaganja ovih Opéih uvjeta i odredbi Ugovora,
mjerodavne su odredbe Ugovora.

Ovi Op¢i uvjeti dostupni su na internetskoj stranici
Opskrbljivaca https://hr.met.com. Za sve odnose koji
nisu regulirani ovim Op¢im uvjetima niti Ugovorom,
mjerodavni su vazeci zakonski i podzakonski propisi
koji reguliraju trziste elektriCne energije.

DEFINICIJE POJMOVA

Osim ukoliko nije izri¢ito navedeno drugacije u Opéim
uvjetima ili Ugovoru, pojmovi koristeni u ovim Op¢im
uvjetima i Ugovoru imati ¢e znacenje koje im je
dodijelieno u vazeéem Zakonu o trziStu elektricne
energije (u daljnjem tekstu: ,ZTEE®) i njegovim
eventualnim izmjenama i dopunama, te vazecim
podzakonskim propisima koji reguliraju djelatnost
opskrbe elektriCne energije.

Obrac¢unsko mjerno mjesto (u daljnjem tekstu:
+OMM®): obracunsko mjerno mjesto odnosno
mjesto u mrezi na kojem se pomocu brojila i ostale
mjerne opreme mjere parametri elektricne energije
radi obracuna, a koje je u pravilu mjesto isporuke
elektricne energije.

Obracunsko razdoblje: vremensko razdoblje na
koje se odnosi obracun.

Mjerni podatak: podaci o koli€ini elektricne
energije izrazenoj u kWh, snage u kW ili petnaest
minutne prosje€ne snage u kW, za jedno
Obracunsko razdoblje; a koji ovisno o tarifnom
modelu sluze za obracun elektriéne energije.

Operator distribucijskog sustava: energetski
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GENERAL CONTRACTUAL CONDITIONS FOR
ELECTRICITY SUPPLY

GENERAL PROVISIONS

These General Contractual Terms and Conditions for
electricity supply MET Croatia Energy Trade d.o.o.
(hereinafter: “General Terms and Conditions” or
“GTC”) regulate the relations between MET Croatia
Energy Trade d.o.o., Zagreb, Radni¢ka cesta 80, OIB:
85106651596 (hereinafter: “Supplier”’) and the final
customer of the electricity of category business
(hereinafter: “Buyer”; Buyer and Supplier hereinafter
referred to as “Contracting Parties”), in relation to the
supply of electricity.

These General Terms and Conditions form an integral
part of the electricity supply agreement concluded
between the Buyer and the Supplier (hereinafter:
“Contract’), on the basis of which the Supplier
undertakes to deliver electricity to one or more billing
metering points of the Buyer equipped with a meter, and
the Buyer undertakes to pay the agreed price for the
electricity and other prescribed fees, duties (taxes,
excise duties and the like) and related costs of
electricity delivery, in accordance with the applicable
regulations and provisions of the Contract.

By concluding the Contract, the Buyer confirms that it
has received the General Terms and Conditions from
the Supplier and that it is familiar with, agrees with and
irrevocably accepts the General Terms and Conditions.
In the event of inconsistency of these General Terms
and Conditions and provisions of the Contract, the
provisions of the Contract shall prevail.

These General Terms and Conditions are available on
the website of the Supplier https://hr.met.com. All
relations that are not regulated by these General Terms
and Conditions or by the Contract shall be governed by
relevant laws and bylaws regulating the -electricity
market.

DEFINITIONS OF TERMS

Unless otherwise defined in the General Terms and
Conditions or the Contract, the terms used in these
General Terms and Conditions and the Contract shall
have the meaning assigned to them in the current
Electricity Market Act (hereinafter: “ZTEE”) and its
possible amendments and the applicable bylaws
regulating the activity of electricity supply.

Point of Delivery (hereinafter: “POD”, or “OMM”,
interchangeably): the billing metering point i.e. the
place in the grid where electricity parameters are
measured for calculation by meters and other
measuring equipment, which is, as a general rule,
the place of delivery of electricity.

Calculation period: the time period to which the
calculation relates.

Measuring data: shall mean data concerning the
quantity of electricity expressed in kWh, power in
kW or fifteen-minute average power in kW for one
Calculation period, which depends on the tariff
model used for calculating electricity.

Distribution system operator: an energy entity

subjekt koji obavlja energetsku djelatnost carrying out the energy activity of electricity
distribucije elektri¢ne energije. distribution.
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Operator prijenosnog sustava: energetski
subjekt koji obavlja energetsku djelatnost prijenosa
elektri¢ne energije.

Operator sustava: Operator distribucijskog
sustava i/ili Operator prijenosnog sustava.

POSTUPAK UGOVARANJA

Kupac koji je odlucio sklopiti Ugovor s Opskrbljivacem,
podnosi OpskrbljivaCu zahtjev za sklapanje novog
ugovora o opskrbi (u daljnjem tekstu: ,Zahtjev®) koji je
objavljen na internetskoj stranici Opskrbljivaca.

Opskrbljiva¢ ¢e prije sklapanja Ugovora Kupcu predociti
ove Opce uvjete te informaciju o modelu opskrbe i
komercijalne uvjete, Sto Kupac prihvaca i potvrduje
svojim potpisom Ugovora. Ugovor se sklapa za jedno ili
viSe OMM-ova.

Nakon §to Ugovorne strane sklope Ugovor,
Opskrbljiva¢ ¢ée poduzeti sve aktivnosti provedbe
postupka promjene opskrbljiva¢a u skladu s vazeéim
Pravilima o promjeni opskrbljivaca i agregatora.

Sklapanjem Ugovora Kupac potvrduje da je ovlasten na
sklapanje Ugovora, odnosno da je vlasnik OMM,
nekretnine, ili nositelj nekog drugog stvarnog prava na
nekretnini ili dijelu nekretnine kojoj se elektricna
energija isporu€uje, odnosno da ima pravo koristenja
nekretnine u kojoj se nalazi pojedini OMM. Na zahtjev
Opskrbljivaca Kupac je duzan dostaviti Opskrbljivacu
dokaz o svojem pravu vilasniStva odnosno pravu
koristenja nekretnine u kojoj se nalazi OMM.

Opskrbljivag je osobito, ali ne iskljuivo, ovlasten odbiti
zahtjev Kupca za sklapanje Ugovora o opskrbi u slu¢aju
kada Kupac ima nepodmirena dospjela dugovanja
prema Opskrbljivau s bilo koje osnove ili za OMM za
koje  Opskrbljiva¢ ima nenaplacena dospjela
potrazivanja, dok sva takva potrazivanja ne budu
podmirena ili u sluéaju nemogucnosti zavrSetka
postupka promjene opskrbljivaca ili drugih razloga
sukladno svim zakonskim i podzakonskim primjenjivim
propisima.

Ukoliko se pojavi potreba za opskrbom elektric(nom
energijom na nekom drugom obradunskom mjernom
mjestu Kupca koje nije obuhvac¢eno Ugovorom, Kupac
se obvezuje zatraziti od Opskrbljivaca ponudu za
sklapanje ugovora o opskrbi za navedeno obracunsko
mjerno mjesto.

SKLAPANJE | SADRZAJ UGOVORA

Ugovor sadrzi sastojke propisane zakonom i propisima
kojima se ureduje trziSte elektricne energije kao i:
podatke o Ugovornim stranama, predmet Ugovora,
podatke o OMM, vrijeme pocetka opskrbe, cijenu,
rokove placanja i druge uvjete isporuke elektricne
energije te prava i obveze Ugovornih strana, kao i
ostale odredbe sukladno Op¢im uvjetima i ZTEE-u te
primjenjivim podzakonskim propisima.

Ugovor se sklapa u pisanom obliku. Za ugovorni odnos
mjerodavno je hrvatsko pravo.

Sklapanjem Ugovora Ugovorne strane se obvezuju da
tijekom vazenja istog u cijelosti prihva¢aju odredbe

3.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

4.

4.1.

4.2.

4.3.

Transmission system operator: an energy entity
carrying out the energy activity of electricity
transmission.

System Operator: Distribution System Operator
and/or Transmission System Operator.

CONTRACTING PROCEDURE

The Buyer who has decided to conclude a Contract with
the Supplier shall submit to the Supplier a request for
the conclusion of a new supply contract (hereinafter:
“Request”) published on the Supplier's website.

Before concluding the Contract, the Supplier shall
present to the Buyer these General Terms and
Conditions, as well as information on the supply model
and commercial terms, which the Buyer accepts and
confirms by signing of the Contract. The Contract is
concluded for one or more OMMs.

Once the Contracting Parties have concluded the
Contract, the Supplier shall undertake all activities to
carry out the switching process in accordance with the
applicable Rules on switching of suppliers and
aggregators.

By concluding the Contract, the Buyer confirms that it is
authorized to conclude the Contract, i.e. that it is owner
of OMM, real estate, or holder of some other real right
on the real estate or part of the real estate to which
electricity is supplied, or that it has the right to use the
real estate in which an individual OMM is located. At the
request of the Supplier, the Buyer is obliged to provide
the Supplier with proof of his right of ownership or the
right to use the real estate in which OMM is located.

In particular, but not exclusively, the Supplier is
authorized to reject the Buyer's request for the
conclusion of the supply Contract in the case where the
Buyer has outstanding due debts to the Supplier on any
basis or for OMM for which the Supplier has unpaid
overdue claims, until all such claims are settled or in a
case of inability to complete the process of switching of
supplier or for other reasons in accordance with all
applicable laws and bylaws.

If there is a need for electricity supply at another billing
metering point of the Buyer that is not covered by the
Contract, the Buyer is obliged to ask the Supplier for an
offer for conclusion of a supply contract for that billing
metering point.

CONCLUSION AND CONTENT OF THE CONTRACT

The Contract contains the elements prescribed by the
laws and bylaws governing the electricity market as well
as: information on the Contracting Parties, the subject
of the Contract, information on OMM, the time of the
commencement of supply, price, payment deadlines
and other conditions for the delivery of electricity and
the rights and obligations of the Contracting Parties, as
well as other provisions in accordance with the General
Terms and Conditions and ZTEE and the applicable
bylaws.

The Contract is concluded in writing. Croatian law shall
be governing law for the contractual relationship.

By concluding the Contract, the Contracting Parties
undertake to fully accept the provisions of the
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mjerodavnih propisa i to: Zakona o energiji, Zakona o
trziStu elektricne energije, Pravilnika o op¢éim uvjetima
za korisStenje mreze i opskrbu elektricnom energijom (u
daljnjem tekstu: ,Pravilnik o opéim uvjetima®), Pravila
o promjeni opskrbljivaca i agregatora, Mreznih pravila
prijenosnog sustava, Mreznih pravila distribucijskog
sustava, Zakona o obnovljivim izvorima energije i
visokouc€inkovitoj kogeneraciji (u daljnjem tekstu;
ZOIE"), te ostalih primjenjivih propisa.

5. TRAJANJE UGOVORA,
PROMJENE UGOVORA

UVJETI OBNOVE |

5.1.  Ugovor se inicijalno sklapa na odredeno vrijeme koje je

definirano Ugovorom.
5.2. Ugovorne strane biti ¢e vezane Ugovorom ¢&ak i prije
stvarnog pocCetka opskrbe elektricnom energijom,
odnosno obavljanja usluge.
5.3. Ugovor se automatski produzuje za 12 (dvanaest)
mjeseci, neograniCen broj puta, ukoliko niti jedna
Ugovorna strana najkasnije 90 (devedeset) dana prije
isteka Ugovora, ne obavijesti pisanim putem drugu
Ugovornu stranu da ne zeli produziti Ugovor ili ako
Ugovor ne bude raskinut sukladno odredbama Ugovora
i/ili ovih OU. I1znimno, u slu¢aju kada je Ugovor sklopljen
na razdoblje krace od 90 (devedeset) dana, odredbe o
automatskom  produljenju  Ugovora neée se
primjenjivati.

5.4. Ugovor prestaje po nastanku bilo kojeg od sljedecih

dogadaja:

i istekom na dan njegovog isteka, ukoliko nije doSlo
do njegovog produljenja;

ii. u slu€aju sporazumnog raskida Ugovora, na dan
naveden u sporazumu Ugovornih strana;

iii. u slucaju prestanka postojanja bilo koje Ugovorne
strane bez pravnog sljednika brisanjem iz
odgovarajuceg registra;

iv. ako bilo koja od Ugovornih strana raskine ovaj
Ugovor;

V. u drugim slucajevima navedenim u Ugovoru ili u
OU ili u zakonskim ili podzakonskim propisima.

6. PROMJENA PODATAKA
6.1. U sluCaju promjena podataka o Kupcu (ukljuujuci
kontaktne podatke), OMM (npr. promjena vlasnika,
zakupoprimca, ukidanje OMM ili sli€no) ili drugih
podataka iz Ugovora, kao i u slu€aju bilo kakvih
poslovnih promjena na strani Kupca koje bi mogle imati
utjecaja na ispunjavanje obveza iz Ugovora, Kupac se
obvezuje o istome bez odgadanja, a najkasnije u roku
od 10 (deset) dana od nastupa promjene obavijestiti
pisanim putem Opskrbljivaca te priloziti odgovarajuée
dokaze o istome.

6.2. Ako Kupac propusti obavijestiti Opskrbljivaca o
navedenim promjenama sukladno ovom ¢&lanku, svi
racuni, obavijesti i druga dokumentacija upuéena
Kupcu na temelju podataka kojima Opskrbljivaé
raspolaze, smatraju se pravilno obracunatima, pravilno
dostavljenima i pravilno primijenjenima, a Kupac snosi
sve eventualne troSkove koji bi nastali zbog toga.

7. PRAVA | OBVEZE OPSKRBLJIVACA

7.1. Opskrbljivat se obvezuje isporuCivati elektricnu

energiju na OMM-ove Kupca specificirane u Ugovoru.

applicable regulations, namely: the Energy Act, the
Electricity Market Act, the Ordinance on general terms
and conditions for the use of the grid and the supply of
electricity (hereinafter: “Ordinance on General Terms
and Conditions”), the Rules on switching of suppliers
and aggregators, the Grid Rules of the Transmission
System, the Grid Rules of the Distribution System, the
Renewable Energy Sources and High-Efficiency
Cogeneration Act (hereinafter: “ZOIE”), and other
applicable regulations.

5. DURATION OF THE CONTRACT, TERMS OF
RENEWAL AND CHANGE OF CONTRACT
5.1. The Contract is initially concluded for a definite term
stipulated in the Contract.
5.2. The Contracting Parties shall be bound by the Contract
even before the actual start of the electricity supply, i.e.
the performance of the service.
5.3. The Contract is automatically renewed for 12 (twelve)
months, for an unlimited number of times, if neither of
the Contracting Parties, at the latest 90 (ninety) days
before the expiry of the Contract, notifies the other
Contracting Party in writing that it does not wish to
renew the Contract or if the Contract is not terminated
in accordance with the provisions of Contract and/ or
the GTCs. Exceptionally, where the Contract is
concluded for a period of less than 90 (ninety) days, the
provisions on automatic renewal of the Contract shall
not apply.
5.4. The Contract shall terminate upon the occurrence of
any of the following events:

i on the day of its expiry, unless it has been
extended;

ii. in the event of termination of the Contract by mutual
agreement, on the date specified in the agreement
of the Contracting Parties;

iii. in the event of the dissolution of any Contracting
Party without a legal successor by deletion from the
relevant register;

iv. if either of the Contracting Parties terminates this
Contract;

V. in other cases, specified in the Contract or in the
GTCs or in laws or bylaws.

6. CHANGE OF DATA

6.1. In the event of changes in Buyer's data (including
contact details), OMM (e.g. change of owner, lessee,
termination of OMM or similar) or other data from the
Contract, as well as in the event of any business
changes on the Buyer’s side that could have an impact
on the fulflment of obligations under the Contract,
Buyer undertakes to notify the Supplier in writing
without delay, and no later than 10 (ten) days after the
change occurs, and attach appropriate evidence of the
same.

6.2. If the Buyer fails to notify the Supplier of these changes
in accordance with this Article, all invoices, notices and
other documentation addressed to the Buyer on the
basis of the data available to the Supplier, are
considered properly calculated, properly delivered and
properly applied, and the Buyer bears all possible costs
that would arise as a result of this.

7. RIGHTS AND OBLIGATIONS OF SUPPLIER

7.1. The Supplier undertakes to supply electricity to the

Buyer's OMMs specified in the Contract.
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Osim ako je izri€ito drugacije navedeno u ovim Opéim
uvjetima ili ZTEE-u ili drugim primjenjivim propisima,
Opskrbljivaé ¢e Kupcu uciniti dostupnim sve nuzne
informacije u skladu sa ZTEE-om i drugim primjenjivim
propisima  objavom na internetskoj  stranici
Opskrbljivaca.

Opskrbljiva¢ je duzan poduzimati nuzne korake u svrhu
zastite svojih interesa i interesa Kupca i na ucinkovit
nacin rjeSavati eventualne prigovore Kupca.

Opskrbljivaé se obvezuje postupati sukladno
odredbama vazeteg ZTEE-a kao i sukladno
odredbama Pravilnika o opéim uvjetima kojima su
definirane duznosti i obveze Opskrbljivaca prema
Kupcu.

PRAVA | OBVEZE KUPCA

Kupac se obvezuje preuzimati i koristiti elektricnu
energiju samo u svrhu za koju je Ugovor sklopljen.
Kupac moze koristiti na takav nacin isporucenu
elektricnu energiju isklju¢ivo za pokrivanje potreba za
elektricnom energijom za OMM-ove koja su predmet
Ugovora. Kupac ne smije preuzimati od trecih osoba ili
isporucivati elektricnu energiju za OMM-ove koja su
predmet Ugovora, bez prethodnog pisanog dogovora s
Opskrbljivacem.

Kupac je duzan plaéati Opskrbljivacu isporu¢enu
elektricnu energiju i ugovorene naknade, sukladno
Ugovoru i ovim Opc¢im uvjetima.

Kupac se obvezuje obavijestiti Opskrbljivaca o bilo kojoj
promjeni njegovih podataka navedenih u Ugovoru
najkasnije u roku od 10 (deset) dana od nastanka
promjene.

Kupac se obvezuje da nece ustupiti prava iz Ugovora,
u cijelosti niti djelomi€no, trecoj osobi, bez prethodnog
pisanog pristanka Opskrbljivaca.

Kupac se obvezuje omoguditi ovlastenoj osobi
Operatora sustava o€itanje stanja brojila. U slu€aju
nemogucnosti o€itanja stanja brojila, a kad Kupac nije
dostavio oc€itanje stanja brojila, Operator sustava ¢e
procijeniti potroSnju Kupca u skladu s mjerodavnim
propisima.

Kupac se obvezuje €uvati mjerni uredaj, Stititi ga od
oSte¢enja ili krade te da nece njime i njegovim
sklopovima neovlasteno rukovati na bilo koji nacin koji
bi bio protivan primjenjivim propisima.

Kupac s vlastitom proizvodnjom, odnosno Kupac s
proizvodnim postrojenjem duzan je na zahtjev
Opskrbljivaca dostaviti podatke o svom proizvodnom
postrojenju i/ili proizvodnoj jedinici.

Kupac ima sva ostala prava koja mu pripadaju u skladu

s primjenjivim propisima i ovim Opéim uvjetima
Opskrbljivaca.

CIJENA OPSKRBE ELEKTRICNOM ENERGIJOM
Cijena elektricne energije definirana je Ugovorom.
Cijena elektricne energije te obracunski elementi
definiraju se Ugovorom, a u istu nisu uklju€eni: porez

na dodanu vrijednost (PDV), naknada za poticanje
proizvodnje iz  obnovljivih  izvora energije i
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Unless expressly stated otherwise in these General
Terms and Conditions or ZTEE or other applicable
regulations, the Supplier shall make available to Buyer
all necessary information in accordance with ZTEE and
other applicable regulations by publishing it on the
Supplier's website.

The Supplier is obliged to take the necessary steps for
the purpose of protecting its interests and those of the
Buyer and effectively resolve any complaints of the
Buyer.

The Supplier is obliged to act in accordance with the
provisions of the relevant ZTEE as well as in
accordance with the provisions of the Ordinance on
General Terms and Conditions that define the duties
and obligations of the Supplier towards the Buyer.

RIGHTS AND OBLIGATIONS OF THE BUYER

The Buyer is obliged to take over and use electricity
only for the purpose for which the Contract was
concluded. The Buyer may use the electricity supplied
in such a way exclusively to cover the needs for
electricity for the OMMs that are the subject of the
Contract. The Buyer may not take over from third
parties or supply electricity to the OMMs, which are the
subject of the Contract, without prior written agreement
with the Supplier.

The Buyer is obliged to pay the Supplier for the
delivered electricity and the agreed fees, in accordance
with the Contract and these General Terms and
Conditions.

The Buyer is obliged to notify the Supplier of any
change in its data specified in the Contract no later than
10 (ten) days from the occurrence of the change.

The Buyer undertakes not to assign the rights under the
Contract, in whole or in part, to a third party, without the
prior written consent of the Supplier.

The Buyer undertakes to enable the authorized person
of System Operator to perform meter reading. In case
of inability to read the meter, and when the Buyer has
not provided a meter reading, the System Operator will
assess the Buyer’s consumption in accordance with the
applicable regulations.

The Buyer is obliged to guard the measuring device,
protect it from damage or theft and not to operate it and
its assemblies in any way that would be contrary to the
applicable regulations.

The Buyer with its own production, i.e. the Buyer with
the production plant, is obliged to provide information
about its production plant and/or production unit at the
request of the Supplier.

The Buyer has all other rights that belong to him in
accordance with the applicable regulations and these
General Terms and Conditions of the Supplier.

PRICE OF ELECTRICITY SUPPLY

The price of electricity is defined by the Contract.

The price of electricity and calculation elements are
defined in the Contract, and it does not include: value

added tax (VAT); a fee for incentivising of the
production from renewable energy sources and high-
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9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

visokoucinkovite kogeneracije,, kao niti drugi porezi,
troSarine, naknade i davanja koji su propisani
mjerodavnim propisima ili predvideni Ugovorom i/ili OU.
Ako tijekom provedbe Ugovora dode do promjene
visine navedenih stavki ili se propisom uvede neka
nova stavka isto se ne smatra promjenom cijene
elektri¢ne energije.

Opskrbljiva¢ ima pravo promijeniti cijenu elektricne
energije i ostalih naknada koje nisu regulirane
posebnim propisima o €éemu je duzan obavijestiti Kupca
najkasnije 14 (Cetrnaest) dana prije poCetka primjene.

U slu€aju bitne promjene na trziStu koja utjeCe na
nabavnu cijenu elektricne energije, Opskrbljiva¢ ima
pravo promijeniti cijenu i ako je ugovorena
nepromjenjiva cijena, o ¢emu je duzan obavijestiti
Kupca najkasnije 14 (Cetrnaest) dana prije pocCetka
primjene nove cijene.

Obavijest o promjeni cijene navedena u ovom ¢lanku,
bit ée dostavljena Kupcu u pisanom obliku na nacin
kako je predvidena suradnja i komunikacija prema
¢lanku 27. ovih Op¢ih uvjeta na adrese predvidene u
Ugovoru.

U slu€aju povecanja dijela cijene koja se slobodno
ugovara, Kupac ima pravo pisanim putem raskinuti
Ugovor slobodno i bez naknade u roku od 8 (osam)
dana od dana obavijesti o promjeni.

U slu€aju iz prethodnog stavka Ugovor se raskida u
24:00 sata posljednjeg dana kalendarskog mjeseca u
kojem je Opskrbljivaé zaprimio obavijest Kupca o
raskidu Ugovora, pod uvjetom da je takva obavijest
zaprimliena od strane Opskrbljivaca najkasnije do
isteka roka definiranog u Praviima o promjeni
opskrbljivaca i agregatora. Ako je Opskrbljiva¢ zaprimio
obavijest Kupca o raskidu Ugovora nakon isteka roka
definiranog u Pravilima o promjeni opskrbljivaca i
agregatora, Ugovor se raskida u 24:00 sata posljednjeg
dana kalendarskog mjeseca koji slijedi nakon mjeseca
u kojem je Opskrbljivaé zaprimio obavijest Kupca o
raskidu Ugovora. Do nastupa raskida Ugovora isporuka
elektricne energije Kupcu obavljati ¢e se prema cijeni
koja je bila vazeca prije predlozene promjene cijene.

Ako Opskrbljiva¢ u roku od 8 (osam) dana od dana
obavijesti o nepovoljnoj promjeni cijene elektricne
energije ne zaprimi pisanu obavijest Kupca o raskidu
Ugovora, smatrat ¢e se da je Kupac suglasan s
promjenom.

Promjena ili donoSenje novih naknada i/ili ostalih
davanja propisanih posebnim propisima, a koje se
primjenjuju na sve opskrbljivace elektricnom energijom,
ne predstavlja obvezu obavjesStavanja Kupca od strane
Opskrbljivaca.

Kupac je duzan platiti Opskrbljivau naknadu za
upravljanje portfeliem na mjesecnoj razini u iznosu koji
odgovara iznosu obveze pla¢anja nadoknade usteda
neostvarenih sustavom obveze energetske
uCinkovitosti propisane Zakonom o energetskoj
ucinkovitosti i Pravilnikom o sustavu za pracéenje,
mjerenje i verifikaciju uSteda energije, a koja bi
proizlazila iz potro$nje energije Kupca za taj mjesec, a
koja se obracunava uz primjenu jedinicne naknade iz
¢lanka 13. ¢ Zakona o energetskoj ucinkovitosti koja je
na snazi u trenutku obraduna naknade za upravljanje
portfeljem (u daljnjem tekstu: ,Naknada za upravljanje

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

efficiency cogeneration; as well as other taxes, excise
duties, fees and duties prescribed by applicable
regulations or provided for in the Contract and/or GTC.
If during the implementation of the Contract there is a
change in the amount of these items or a new item is
introduced by the regulation, it is not considered as a
change in the price of electricity.

The Supplier has the right to change the price of
electricity and other fees that are not regulated by
special regulations, of which it is obliged to notify the
Buyer no later than 14 (fourteen) days before the start
of application.

In the event of a significant change in the market that
affects the purchase price of electricity, the Supplier has
the right to change the price even in the case of agreed
fixed price, of which it is obliged to inform the Buyer no
later than 14 (fourteen) days before the start of
application of the new price.

The notice of price change specified in this Article shall
be delivered to the Buyer in writing in the manner
provided for cooperation and communication pursuant
to Article 27 of these General Terms and Conditions to
the addresses provided in the Contract.

In the event of an increase in part of the price freely
agreed, the Buyer has the right to terminate the
Contract freely and free of charge in writing within 8
(eight) days from the date of notification of the change.

In the case referred to in the previous paragraph, the
Contract shall be terminated at 24:00 on the last day of
the calendar month in which the Supplier received the
Buyer’s notice of termination of the Contract, provided
that such notification is received by the Supplier no later
than by the expiry of the deadline defined in the Rules
on switching of suppliers and aggregators. If the
Supplier has received a notice from the Buyer about the
termination of the Contract after the expiry of the
deadline defined in the Rules on switching of suppliers
and aggregators, the Contract shall be terminated at
24:00 hours on the last day of the calendar month
following the month in which the Supplier received the
Buyer’s notice of termination of the Contract. Until the
termination of the Contract, the delivery of electricity to
the Buyer will be carried out according to the price that
was valid before the proposed price change.

If the Supplier does not receive a written notice of
termination of the Contract within 8 (eight) days from
the date of notification of the adverse change in the
price of electricity, it shall be deemed that the Buyer has
agreed to the change.

The Supplier is not obliged to inform the Supplier in
event of change or adoption of new fees and/or other
duties prescribed by special regulations, which apply to
all electricity suppliers.

The Buyer is obliged to pay the Supplier a monthly
portfolio management fee in the amount corresponding
to the amount of the obligation of payment for the
reimbursement of savings unrealized by the energy
efficiency obligation system prescribed by the Energy
Efficiency Act and the Ordinance on the system for
monitoring, measuring and verification of energy
savings, which would result from the Buyer's energy
consumption for that month, which is calculated with the
application of the unit fee referred to in Article 13 ¢ of
Energy Efficiency Act which is in force at the time of the
calculation of the portfolio management fee
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9.12.

9.13.

portfeljem”). Opskrbljivac ¢e Naknadu za upravljanje
portfeljem fakturirati kao posebnu stavku ili je ukljuciti u
jedini€nu cijenu elektricne energije.

. U slu€aju provedbe ulaganja u svrhu ustede energije ili

povecanja energetske ucinkovitosti, realizacije mjera
poboljSanja energetske ucinkovitosti ili koriStenja
usluge vezane uz energetiku, a posebno usluga
reguliranih  Zakonom o energetskoj ucinkovitosti ili
drugim zakonskim ili podzakonskim propisima (u
daljnjem tekstu zajedno: ,Projekt energetske
ucinkovitosti“), Kupac moze ustedu energije za koju je
izraden elaborat o uStedama energije od strane osobe
ovlastene za dokazivanje uSteda energije, a koje su
nastale u vezi s Projektom energetske ucinkovitosti (u
daljnjem tekstu: ,Ostvarena usteda energije”) prenijeti
na Opskrbljivaca.

Kupac ¢e Opskrbljivaca bez odgadanja pisanim putem
obavijestiti o opsegu ocekivanih usteda energije koji
proizlaze iz  njegovih  Projekata  energetske
ucinkovitosti, a koje uStede energije ispunjavaju uvjete
za dokazivanje, verifikaciju i prijenos na trziStu usteda
energije.

Ako Kupac prenese Ostvarenu ustedu energije na
Opskrbljivaca, Opskrbljiva¢ ¢e Kupcu po verifikaciji
Ostvarene ustede energije u sustavu za praéenje,
mjerenje i verifikaciju uSteda energije obracunati
umanjenje Naknade za upravljanje portfeljem
razmjerno ostvarenom umanjenju obveze placanja
nadoknade u$teda neostvarenih sustavom obveze
energetske ucinkovitosti koji proizlazi iz potroSnje
energije Kupca.

10. FIKSIRANJE

10.1.

10.2.

10.3.

Ugovorom moze biti predvidena moguénost fiksiranja
i/ili defiksiranja cijene elektricne energije.

OTC ponuda svakog opskrbljivaca za fiksiranja i
defiksiranje pomocu standardnih proizvoda razlikuje se
od najboljih cijena dostupnih na trzistima preko Saltera
(u daljnjem tekstu: ,OTC trzista“) zbog sljedecih uvjeta
s implicitnim utjecajem na OTC ponudu: nedostatak
volumena ili veli€ine, raspon nelikvidnosti, nedostatak
trziSta, nedostatak mogucnosti zaklju¢enja ugovaranja
s ugovornom stranom, nedostatak kreditnog rejtinga
ugovorne strane koja nudi najviSu cijenu za kupnju ili
nanizu cijenu za prodaju, razlika izmedu osnovnih
troSkova povezanih s prijenosom, posebice izmedu
fizickog i financijskog polozaja na OTC trzistu, troSak
financiranja, nemogucnost izravnog obavljanja
transakcija na OTC trziStu u Hrvatskoj i povezani
troskovi i rizici buduéih prekograni¢nih kapaciteta,
troSkovi transakcija poput troSkova operatora mjesta
trgovanja (engl. venue), operatora trzista, energetskih
agencija te opci troSkovi povezani s transakcijama
energije uklju€ujuci, ali ne ograni¢avajuci se na pravno
izvjeStavanje.

Kupac koji sukladno ugovornim uvjetima ima
mogucnost fiksiranja i/ili defiksiranja cijene i Zeli ponudu
za navedeno, duzan je OpskrbljivaCu poslati zahtjev za
dostavu ponude sukladno uvjetima Ugovora najkasnije
do 14:00 sati po srednjeeuropskom vremenu
(CET/CEST) na dan koji je radni dan kumulativho u
Hrvatskoj i Svicarskoj, najkasnije 10 (deset) dana prije
pocetka ObraCunskog razdoblja za koje se trazi
ponuda.

9.11.

9.12.

9.13.

(hereinafter: “Portfolio Management Fee”). The
Supplier shall invoice the Portfolio Management Fee as
a separate item or include it in the unit price of
electricity.

In the case of the implementation of investments for the
purpose of saving energy or increasing energy
efficiency, realization of energy efficiency improvement
measures or the use of energy-related services, in
particular services regulated by the Energy Efficiency
Act or other laws or bylaws (hereinafter: “Energy
Efficiency Project’), the Buyer may transfer to the
Supplier the energy savings for which the energy
savings study has been made by a person authorized
to prove energy savings and which have arisen in
connection with the Energy Efficiency Project
(hereinafter: “Realized Energy Savings”).

The Buyer shall inform the Supplier without delay in
writing about the extent of the expected energy savings
resulting from its Energy Efficiency Projects, which
energy savings are eligible for proof, verification and
transfer in the energy savings market.

If the Buyer transfers the Realized Energy Savings to
the Supplier, the Supplier shall, upon verification of
Realized Energy Savings in system for monitoring,
measuring and verification of energy savings, calculate
the reduction of the Portfolio Management Fee in
proportion to the realized reduction of the obligation of
payment for the reimbursement of savings unrealized
by the energy efficiency obligation system resulting
from the Buyer’s energy consumption.

10. FIXING

10.1.

10.2.

10.3.

The Contract may provide for the possibility of fixing
and/or defixing the price of electricity.

The OTC offer of each supplier for fixing and defixing
using standard products differs from the best prices
available in the over the counter markets (hereinafter:
“OTC market”) due to the following conditions with an
implied impact on the OTC quote: the lack of volume or
size, illiquidity spread, the lack of market, lack of
possibility to close with the counterparty, lack of credit
rating of the counterparty offering the best bid or the
best ask — the highest price for the purchase (bid) or the
lowest price for sale (ask), the difference between the
underlying carry-related costs, particularly between the
physical and financial position in the OTC market, the
cost of financing, the inability to conduct transactions
directly in the OTC market for Croatia delivery and the
related costs and risks of the future cross-border
capacities, transaction costs such as the costs towards
venue operators, market operators, energy agencies
and general costs related to energy transactions
including but not limited to legal reporting.

The Buyer who, in accordance with the contractual
conditions, has the possibility of fixing and/or defixing
the price and wants an offer for the aforementioned is
obliged to send a request to the Supplier for providing
an offer in accordance with the terms of the Contract no
later than 14:00 CET/CEST on the day that is working
cumulatively in Croatia and Switzerland, no later than
10 (ten) days before the beginning of the Calculation
period for which the offer is requested.
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11.1.

11.2.

11.3.

11.4.

11.5.

12.

12.1.

OPERATOR SUSTAVA

U odnosu na Operatora sustava, Kupac je obvezan
samostalno urediti sva prava i obveze prema Operatoru
sustava sukladno vaze¢im propisima, osim prava i
obveza za koje je izravno odgovoran Opskrbljivac.

Dok je Ugovor na snazi za Obraunska mjerna mjesta
koja su predmet Ugovora moraju vrijediti izdane
elektroenergetske suglasnosti te biti sklopljeni ugovori
o prikljuenju i koriStenju mreze. Kvalitetu elektricne
energije osigurava iskljuCivo Operator sustava
sukladno mjerodavnim propisima. Prestanak ugovora o
koristenju mreze iz razloga na strani Kupca ne
oslobada Kupca obveza iz ovog Ugovora.

Tijekom provodenja Ugovora Kupac je duzan u svakom
trenutku omoguciti Operatoru sustava besplatan i
nesmetan pristup mjernim uredajima, a Opskrbljivacu
pristup Mjernim podacima. U slu€aju promjene uvjeta
mjerenja, zbog kojih bi mogli nastati troSkovi u vezi s
prikupljanjem odgovarajucih podataka, dodatni troskovi
idu na teret Kupca. Ocitavanje obracunskih mjernih
mjesta u nadleznosti je Operatora sustava i Kupac
mora eventualna dodatna ocitanja od strane Operatora
sustava unutar ObraCunskog razdoblja uredivati
direktno s Operatorom sustava.

Sukladno odredbama Zakona o energiji i ZTEE kupac
moze za pojedina obraCunska mjerna mjesta sklopiti
samo jedan ugovor, kojim se odreduje bilan¢na grupa
obracdunskog mjernog mijesta. Kupac potvrduje da
raspolaze svim propisanim suglasnostima te da je
sklopio sve potrebne ugovore vezano uz priklju¢enje na
mrezu za svako Obracunsko mjerno mjesto koje je
predmet Ugovora. Ako Kupac nije vlasnik Obracunskog
mjernog mjesta, Kupac je obvezan imati suglasnost
vlasnika Obradunskog mjernog mjesta (u daljnjem
tekstu: ,Vlasnik“) za sklapanje Ugovora, sukladno
mjerodavnim propisima. U tom slu€aju Opskrbljiva¢
posluje s Kupcem, ali o ugovornom odnosu, naro€ito o
neplac¢enim obvezama, moze obavjestavati i Vlasnika,
bez obzira na eventualan drugaciji dogovor izmedu
Kupca i Vlasnika. Ako Opskrbljiva¢ raskine Ugovor gdje
kao ugovorna stranka nastupa Kupac koji nije Vlasnik,
Opskrbljivaé moze o tome obavijestiti i Viasnika. Kupac
koji nije Vlasnik u obvezi je proslijediti Opskrbljivacu
jedan primjerak suglasnosti u roku od tri dana od dana
zaprimanja poziva od strane Opskrbljivaca. Ako Kupac
nema tu suglasnost, obvezan je Opskrbljivacu podmiriti
svu eventualnu Stetu i platiti sve racune koje mu je
Opskrbljivaé ispostavio, iako Kupac nije imao
suglasnost Vlasnika.

Obracunska mjerna mjesta koja su predmet ovog
Ugovora uklju€uju se u bilanénu grupu Opskrbljivaca i
za ta ObraCunska mjerna mjesta Opskrbljivac snosi
bilanénu odgovornost. Kupac je suglasan da
Opskrbljiva¢ moze u bilo kojem trenutku, bez troSkova
za Kupca, po vlastitom nahodenju zamijeniti ili osnovati
novu bilanénu grupu, u koju moze prenijeti Obracunska
mjerna mjesta.

OCITANJE BROJILA, NACIN OBRACUNA |
NAPLATE ELEKTRICNE ENERGIJE, IZDAVANJE
RACUNA

Mjerne podatke na Obracunskim mjernim mjestima
utvrduje Operator sustava za Obradunsko razdoblje.

1.

11.1.

11.3.

11.4.

11.5.

12.

12.1.

SYSTEM OPERATOR

In relation to the System Operator, the Buyer is obliged
to independently regulate all rights and obligations
towards the System Operator in accordance with the

applicable regulations, except for the rights and
obligations for which the Supplier is directly
responsible.

. While the Contract is in force, for the PODs that are the

subject of the Contract, the issued Power permits must
be valid, and the grid connection agreements and grid
usage agreements must be in effect. The quality of
electricity is ensured exclusively by the System
Operator in accordance with the applicable regulations.
Termination of the grid usage agreement for reasons on
the Buyer's side does not relieve the Buyer of
obligations from this Contract.

During the implementation of the Contract, the Buyer is
obliged at all times to provide the System Operator free
and unhindered access to the metering devices, and
the Supplier with access to Measuring data. In the event
of a change in the measurement conditions, which
could result in costs related to the collection of
appropriate data, additional costs shall be borne by the
Buyer. The reading of the billing metering points is
under the competence of the System Operator and the
Buyer must arrange any additional readings by the
System Operator within the Calculation period directly
with the System Operator.

In accordance with the provisions of the Energy Act and
ZTEE, the Buyer may conclude only one contract for
individual billing metering point, which determines the
balance group of the billing metering point. The Buyer
confirms that it has all the prescribed approvals and that
it has concluded all the necessary contracts related to
connection to the grid for each POD that is the subject
of the Contract. If the Buyer is not the owner of the POD,
the Buyer is obliged to have the consent of the owner
of the POD (hereinafter: “Owner”) to conclude the
Contract, in accordance with the applicable regulations.
In this case, the Supplier does business with the Buyer,
but can also inform the Owner about the contractual
relationship, especially unpaid obligations, regardless
of the eventual different agreement between the Buyer
and the Owner. If the Supplier terminates the Contract
where the Buyer who is not the Owner appears as a
contracting party, the Supplier may also inform the
Owner thereof. The Buyer who is not the Owner is
obliged to forward to the Supplier one copy of the
consent within three days from the date of receipt of the
request made by the Supplier. If the Buyer does not
have this consent, it is obliged to pay the Supplier all
possible damages and pay all bills issued by the
Supplier, even though the Buyer did not have the
consent of the Owner.

The Points of Delivery which are the subject of this
Contract shall be included in the Supplier's balance
group and it shall bear the balance responsibility for
those Points of Delivery. The Buyer agrees that the
Supplier may at any time, at no cost to the Buyer, at its
sole discretion replace or establish a new balancing
group, to which it can transfer the PODs.

METER READING, METHOD OF CALCULATION AND
COLLECTION OF ELECTRICITY, INVOICING

The Metering data at the Points of Delivery shall be
determined by the System Operator for the Calculation
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12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

Obrac¢un se sukladno mjerodavnim propisima radi na
temelju ocitanja stanja braojila ili na temelju procijenjene
potrosnje i/ili proizvodnje. Opskrbljiva¢ ne odgovara za
netoéno i nepravovremeno dostavljanje Mjernih
podataka od strane Operatora sustava.

Po isteku Obradunskog razdoblja, a nakon S$to
Opskrbljiva¢ zaprimi obracunske podatke od Operatora
sustava za Obradunsko razdoblje, Opskrbljivaé ce
Kupcu izdati raun za Obracunska mjerna mjesta na
temelju dobivenih obra¢unskih podataka od Operatora
sustava.

Kupcu se u pravilu izdaju odvojeni racuni i tada racun
Opskrbljivata sadrzi sve dijelove propisane
mjerodavnim propisima i to iznos cijene elektricne
energije, te ostale naknade i davanja odredene
Ugovorom i propisima. Kupac koji ima ili tijekom
vazenja Ugovora stekne barem jedno OMM na
srednjem ili visokom naponu ¢e naknadu za koriStenje
mreze na temelju ugovora o koriStenju mreze i naknadu
za nestandardne usluge Operatora sustava placati
Operatoru sustava temeljem odvojenog (zasebnog)
raCuna kojeg Operator sustava izdaje Kupcu temeljem
vazeéeg ugovora o koristenju mreze.

Ako za vrijeme vazenja Ugovora OMM Kupca na
srednjem i/ ili visokom naponu postane OMM na niskom
naponu, te ako tada svi OMM-ovi Kupca postanu OMM-
ovi na niskom naponu, Kupac ¢e, na zahtjev
Opskrbljivaéa, potpisati dodatak Ugovoru ili novi
Ugovor pod istim uvjetima opskrbe, a vezano uz
izdavanje jedinstvenog racuna, te ¢e Opskrbljivacu
dostaviti odgovarajuci instrument osiguranja pla¢anja.
U slu€aju izdavanja jedinstvenog rauna on se sastoji
od troSka opskrbe elektricnom energijom, naknade za
koriStenje prijenosne mreze i naknade za koriStenje
distribucijske mreze, te moze sadrzavati i ostale
naknade i davanja odredene Ugovorom i posebnim
propisima.

Dospijece pla¢anja rac¢una definira se Ugovorom.

Racun se dostavlja na adresu Kupca na nacin odreden
Ugovorom.

Ako Kupac ne zaprimi racun u roku od 25 (dvadesetpet)
dana od isteka Obra¢unskog razdoblja, Kupac je duzan
o tome obavijestiti Opskrbljivaca.

Opskrbljiva¢ ¢e Kupcu koji nije platio u roku dospije¢a
nov¢anu obvezu ili raéun izdati opomenu u pisanom
obliku.

Kupac je duzan podmiriti raun u roku dospije¢a. U
slu€aju prigovora na rac¢un, Kupac ¢e najkasnije u roku
od 20 (dvadeset) dana od dana izdavanja racuna
podnijeti prigovor u odnosu na sporni dio racuna,
pisanim putem i to poStom na adresu Opskrbljivaca ili
elektroniCkom poStom na adresu Opskrbljivaca:
info.metcro@met.com. Opskrbljivaé je duzan donijeti
odluku o prigovoru u roku od 15 (petnaest) dana od
dana zaprimanja urednog prigovora. Prigovor mora
sadrzavati sve podatke potrebne za identifikaciju Kupca
i Ugovora, obrazlozenje razloga za prigovor,
dokumentaciju i druge dokaze na kojima se prigovor
temelji. Ako Kupac naknadno dostavi podatke potrebne
za rjeSavanje prigovora, rok od 15 (petnaest) dana se
rauna od dana dostave posljednjeg podatka
Opskrbljivacu. Ustanovi li se da je prigovor utemeljen,
Opskrbljivaé ¢e, ako je potrebno, ispraviti predmetni
racun(e) i bez odgadanja prigovoreni iznos uskladiti s
Kupcem.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

period. The calculation is made in accordance with the
applicable regulations on the basis of meter balance
readings or on the basis of estimated consumption
and/or production. The Supplier shall not be liable for
inaccurate and untimely submission of Measuring data
by the System Operator.

Upon the expiry of the Calculation period, and after the
Supplier receives the calculation data from the System
Operator for the Calculation period, the Supplier shall
issue an invoice to the Buyer for the PODs based on
the billing data from the System Operator.

As a general rule, separate invoices shall be issued to
the Buyer and then the Supplier’s invoice contains all
the parts prescribed by the applicable regulations,
namely the price of electricity, and other fees and duties
determined by the Contract and regulations. The Buyer
who has or during the validity of the Contract acquires
at least one OMM at medium or high voltage shall pay
the grid usage fee based on the grid usage agreement
and the fee for non-standard services of the System
Operator on the basis of a separate invoice issued by
the System Operator to the Buyer on the basis of a valid
grid usage agreement.

If, during the validity of the Contract, the Buyer's POD
at medium and/or high voltage becomes a low voltage
POD, and if then all PODs of the Buyer become PODs
at low voltage, the Buyer shall, at the request of the
Supplier, sign an amendment to the Contract or a new
Contract under the same conditions of supply, in
connection with the issuance of a single invoice and
shall provide the Supplier with an appropriate payment
security instrument. In the case of issuing a single
invoice, it shall consist of the cost of electricity supply,
the fee for the use of the transmission grid and the fee
for the use of the distribution grid and may contain other
fees and duties determined by the Contract and special
regulations.

Due date of invoices is defined in the Contract.

The invoice is delivered to the Buyer's address in the
manner specified in the Contract.

If the Buyer does not receive the invoice within 25
(twentyfive) days of the expiry of the Calculation period,
the Buyer is obliged to inform the Supplier thereof.

The Supplier shall issue a written payment notice to the
Buyer who has not paid the monetary obligation or
invoice within the maturity period.

The Buyer is obliged to settle the invoice within the
maturity period. In the event of a complaint to the
invoice, the Buyer shall no later than 20 (twenty) days
from the date of issuance of the invoice, submit a
complaint in writing with respect to the disputed part of
the invoice by mail to the Supplier's address or by e-
mail to the Supplier's address: info.metcro@met.com.
The Supplier is obliged reach the decision on the
complaint within 15 (fifteen) days from the date of
receipt of the orderly complaint. The complaint must
contain all the information necessary for the
identification of the Buyer and the Contract, a reasoning
for the grounds for objection, documentation and other
evidence on which the complaint is based. If the Buyer
subsequently submits the information necessary to
resolve the complaint, the period of 15 (fifteen) days is
calculated from the date of delivery of the last data to
the Supplier. If the complaint is determined well-
founded, the Supplier shall, if necessary, correct the
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12.10.

12.11

Ugovorne strane u Ugovoru odreduju potrosSnju
elektricne energije koja vrijedi za vrijeme ftrajanja
Ugovora (u daljnjem tekstu: ,Ugovorena koli€¢ina”).
Osim ako Ugovorom nije drugacije odredeno,
Opskrbljiva¢ ima pravo Kupcu obracunati naknadu za
manje i/ili viSe preuzete koliCine elektricne energije u
odnosu na Ugovorenu koli€inu u slu€aju kada potroSnja
elektri¢ne energije Kupca prekoraci Ugovorenu koli¢inu
za *10%. Ako Kupac preuzme manje od 90%
Ugovorene koli¢ine, Opskrbljivaé ¢e Kupcu za iznos
manje preuzetih kolic¢ina naplatiti naknadu za manje
preuzetu koli€inu elektricne energije u iznosu koji je
jednak umnosku razlike 90% Ugovorene koli¢ine i
stvarno preuzetih koli¢ina elektricne energije u
ugovornom razdoblju te razlike tezinskog prosjeka
ugovorene cijene elektricne energije za viSu (dnevnu) i
nizu (no¢nu) tarifu te jedinstvenu tarifu i prosjecne
cijene elektricne energije na hrvatskom dan unaprijed
trzistu u periodu isporuke umanjene za 25%. Ako je
prosjecna cijena elektricne energije na hrvatskom dan
unaprijed trzistu u periodu isporuke umanjena za 25%,
veca od tezinskog prosjeka ugovorene cijene elektricne
energije za viSu (dnevnu) i nizu (noénu) tarifu te
jedinstvenu tarifu, Kupac ne plac¢a naknadu za manje
preuzetu koli¢inu elektricne energije. Ako Kupac
preuzme viSe od 110% Ugovorene kolicine,
Opskrbljiva¢ ée Kupcu za iznos viSe preuzetih koli€ina
naplatiti naknadu za viSe preuzetu koli¢inu elektricne
energije u iznosu koji je jednak umno$ku razlike stvarno
preuzetih koli¢ina elektriCne energije u ugovornom
razdoblju i 110% Ugovorene koli¢ine te prosjecne
cijene elektricne energije na hrvatskom dan unaprijed
trzistu u periodu isporuke uveéane za 25%. Ako je
prosje€na cijena elektricne energije na hrvatskom dan
unaprijed trziStu u periodu isporuke uvecana za 25%,
manja od tezinskog prosjeka ugovorene cijene
elektricne energije za viSu (dnevnu) i nizu (no¢nu) tarifu
te jedinstvenu tarifu, cjelokupna viSe preuzeta koli¢ina
elektricne energije se obraCunava po ugovorenoj cijeni.

. Kupac moze informacije o potroSnji elektricne
energije i troSkovima dobiti putem e-mail adrese
Opskrbljivaca.

13. NACIN PLACANJA | UVJETI PLACANJA

13.1.

13.2.

13.3.

Sva plaéanja se vrSe u punom iznosu na datum
dospijeca direktnim bankovnim prijenosom na racun
Opskrbljivaca naznacen na racunu kojeg Opskrbljivac
ispostavlja Kupcu.

Racun se smatra podmirenim u trenutku kada se
dospjeli iznos po raunu proknjizi na racun
Opskrbljivaca. Ako dospijece nije na radni dan, pla¢anje
ée se izvrsiti na prvi iduci radni dan nakon dospijeca.
Bilo koje i sve troSkove koji se odnose na pla¢anja,
ukljuCuju¢i troSkove bankarskog prijenosa i vezane
naknade banke snositi ¢e Kupac, osim ako se
zakonima ne ureduje drugacije. Bilo kakav odbitak od
iznosa izdanog rafuna moze se izvrsiti samo uz
prethodnu pisanu suglasnost obje Ugovorne strane.

Ako Kupac ne podmiri raéun u roku koji je naznacen na
raCunu, Opskrbljivac ¢e ga opomenuti pisanim putem,
a Kupac je obvezan na zakaSnjelu uplatu platiti
zakonske zatezne kamate na dugovani iznos, koje teku
od dana dospijeca pa do podmirenja dugovanog
iznosa.

12.10.

12.11.

relevant invoice(s) and settle the disputed amount with
the Buyer without delay.

The Contracting Parties shall determine in the
Contract the consumption of electricity in force for the
duration of the Contract (hereinafter: "Contracted
Quantity"). Unless otherwise stipulated in the Contract,
the Supplier shall have the right to charge the Buyer a
fee for the electricity consumed in quantities which are
under and/or over the Contracted Quantity in case of
the Buyer's electricity consumption exceeding the
Contracted Quantity by +10%. If the Buyer off-takes
under 90% of the Contracted Quantity, the Supplier
shall charge the Buyer the fee for the lesser quantity in
the amount equal to the product of the difference
between 90% of the Contracted Quantity and the actual
quantity of electricity off-taken in the contracted period
and the difference between the weighted average of the
contracted electricity price for higher (daily), lower
(night) tariff and the single tariff and average electricity
prices on the Croatian "day ahead" market in the
delivery period reduced by 25%. If the average price of
electricity on the Croatian "day ahead" market in the
delivery period reduced by 25% is higher than the
weighted average of the contracted price of electricity
for higher (daily), lower (night) tariff and the single tariff,
the Buyer shall not pay the fee for the lesser quantity of
electricity off-taken. If the Buyer off-takes more than
110% of the Contracted Quantity, the Supplier shall
charge the Buyer for the higher quantities of electricity
off-taken in the amount equal to the product of the
difference between the actual quantity of electricity off-
taken in the contract period and 110% of the Contracted
Quantity and the average price of electricity on the
Croatian "day ahead" market in the delivery period
increased by 25%. If the average price of electricity on
the Croatian "day ahead" market in the delivery period
increased by 25% is less than the weighted average of
the contracted price of electricity for higher (daily), lower
(night) tariffs and the single tariff, the entire surplus
amount of electricity off-taken is calculated at the
contracted price.

The Buyer can get information about electricity
consumption and costs via e-mail address of the
Supplier.

13. PAYMENT METHOD AND PAYMENT TERMS

13.1.

13.2.

13.3.

All payments are made in full amount on the due date
by direct bank transfer to the Supplier's account
indicated on the invoice issued by the Supplier to the
Buyer.

The invoice is considered settled at the time when the
due amount per invoice is booked on the Supplier's
account. If the due date is not on a working day,
payment will be made on the first following business day
after the due date. Any and all costs relating to
payments, including bank transfer costs and related
bank fees, will be borne by the Buyer, unless otherwise
regulated by law. Any deduction from the amount of the
issued invoice may be made only with the prior written
consent of both Contracting Parties.

If the Buyer does not settle the invoice within the
deadline indicated on the invoice, the Supplier will warn
it in writing, and the Buyer is obliged to pay the statutory
default interest on the amount owed, which runs from
the due date to the settlement of the due amount.
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14.

14.1.

14.2.

14.3.

14.4.

INSTRUMENTI OSIGURANJA PLACANJA

Primitak KupCevog instrumenta osiguranja placanja
(kako je naveden u Ugovoru) od strane Opskrbljivaca je

preduvjet pocCetka isporuke. Ako je instrument
osiguranja placanja izdan od strane Kupca u obliku
bankarske garancije ili akreditiva, Opskrbljivac ¢e

prihvatiti takvu bankarsku garanciju ili akreditiv kao
instrument osiguranja placanja samo ako ga je izdala
banka prethodno prihva¢ena od strane Opskrbljivaca.
Propust Kupca da prije pocetka isporuke ili po
naknadnoj opomeni Opskrbljivata dostavi trazeni
instrument osiguranja pla¢anja predstavlja krSenje
Ugovora i ovih OU te izrijekom predstavlja razlog za
jednostrani raskid Ugovora od strane Opskrbljivaca
sukladno ¢lanku 19.3. (v) ovih OU pri €emu je Kupac
duzan Opskrbljiva¢u platiti naknadu Stete, druge
troSkove i naknade kako su za slu€aj prijevremenog
raskida ugovoreni Ugovorom i/ili ovim OU.

Ako iznos instrumenta osiguranja pla¢anja Kupca bude
smanjen zbog bilo kojeg razloga, ukljucujuéi ovrhu ili
prestanak instrumenta osiguranja zbog bilo kojeg
razloga, Kupac je duzan u roku od 10 dana od poziva
Opskrbljivaca  dostaviti  Opskrbljivau  dodatne
instrumente osiguranja placanja prema izboru i
razumnom zahtjevu Opskrbljivaca. Propust Kupca da u
navedenom roku dostavi traZeni instrument osiguranja
placanja predstavlja krSenje Ugovora i ovih OU te
izrijekom predstavlja razlog za jednostrani raskid
Ugovora od strane Opskrbljivaca sukladno ¢lanku 19.3.
(v) ovih OU pri ¢emu je Kupac duzan Opskrbljivacu
platiti naknadu Stete, te druge troSkove i naknade kako
su za sluaj prijevremenog raskida ugovoreni
Ugovorom i/ili ovim OU.

Ako instrument osiguranja pla¢anja kojeg je Kupac dao
traje krace od razdoblja na koje je Ugovor sklopljen,
Kupac je duzan u roku od 10 dana od poziva
Opskrbljivaca  dostaviti  Opskrbljivau  dodatne
instrumente osiguranja plaéanja prema izboru i
razumnom zahtjevu Opskrbljivaca. Propust Kupca da u
navedenom roku dostavi traZzeni instrument osiguranja
plaéanja predstavlja krSenje Ugovora i ovih OU te
izrjekom predstavlja razlog za jednostrani raskid
Ugovora od strane Opskrbljivaca sukladno ¢lanku 19.3.
(v) ovih OU pri éemu je Kupac duzan Opskrbljivacu
platiti naknadu Stete, te druge troSkove i naknade kako
su za sluaj prijevremenog raskida ugovoreni
Ugovorom i/ili ovim OU.

Opskrbljivaé ima pravo traziti od Kupca dodatni/e
instrumente osiguranja pla¢anja ako Kupac zahtijeva
fiksiranje cijene, zahtijeva promjenu ugovorene
koli¢ine elektricne energije sukladno Ugovoru i ovim
OU. Iznos instrumenta osiguranja plaéanja Opskrbljiva¢
¢e u tom slu€aju odrediti u odnosnoj ponudi Kupcu ili
naknadno. Opskrbljivaé naro€ito ima pravo traziti od
Kupca dodatni/e instrumente osiguranja placanja
sukladno odredbama ovog stavka u slu€ajevima kada
Kupac zatrazi i prihvati ponudu za fiksiranje
cijene elektricne energije i/ili  promjenu ugovorene
koli¢ine elektricne energije za neki period koji do tada
nije bio dio ugovorenog razdoblja isporuke pa se time
Ugovor irazdoblje isporuke automatski smatraju
produljenim na taj period. Propust Kupca da u
navedenom roku dostavi trazeni instrument osiguranja
plaéanja predstavlja krSenje Ugovora i ovih OU te
izrjekom predstavlja razlog za jednostrani raskid
Ugovora od strane Opskrbljivaca sukladno ¢lanku 19.3.

14. PAYMENT SECURITY INSTRUMENTS

14.1.

14.2.

14.3.

14.4.

Receipt of the Buyer’'s payment security instrument (as
specified in the Contract) by the Supplier is a
prerequisite for the commencement of delivery. If a
payment security instrument is issued by the Buyer in
the form of a bank guarantee or letter of credit, the
Supplier shall accept such bank guarantee or letter of
credit as a payment security instrument only if it has
been issued by a bank previously accepted by the
Supplier. The Buyer's failure to deliver the requested
payment security instrument before the start of delivery
or upon a subsequent warning from the Supplier
constitutes a violation of the Contract and these GTCs
and explicitly represents a reason for the unilateral
termination of the Contract by the Supplier in
accordance with Article 19.3 (v) of these GTCs,
whereby the Buyer is obliged to pay compensation to
the Supplier for damages and other costs and fees as
agreed by the Contract and/or this GTCs for the event
of early termination.

If the amount of the Buyer's payment security
instrument is reduced for any reason, including the
enforcement or termination of the payment security
instrument for any reason, Buyer shall, within 10 days
of the Supplier's request, provide the Supplier with
additional payment security instruments at the choice
and reasonable request of Supplier. The Buyer’s failure
to deliver the requested payment security instrument
within the specified period constitutes a breach of the
Contract and these GTCs and explicitly represents a
reason for the unilateral termination of the Contract by
the Supplier in accordance with Article 19.3 (v) of these
GTCs, whereby the Buyer is obliged to pay
compensation to the Supplier for damages and other
costs and fees as agreed by the Contract and/or this
GTCs for the event of early termination.

If the payment security instrument provided by the
Buyer lasts shorter than the period for which the
Contract has been concluded, the Buyer shall, within 10
days of the Supplier’s request, provide the Supplier with
additional payment security instrument at the choice
and reasonable request of Supplier. The Buyer’s failure
to deliver the requested payment security instrument
within the specified period constitutes a breach of the
Contract and these GTCs and explicitly represents a
reason for the unilateral termination of the Contract by
the Supplier in accordance with Article 19.3 (v) of these
GTCs, whereby the Buyer is obliged to pay
compensation to the Supplier for damages and other
costs and fees as agreed by the Contract and/or this
GTCs for the event of early termination.

The Supplier has the right to request from the Buyer
additional payment security instrument(s) if the Buyer
requests fixing of the price, requests a change of the
agreed quantity of electricity in accordance with the
Contract and this GTCs. In this case, the amount of the
payment security instrument will be determined by the
Supplier in the respective offer to the Buyer or
subsequently. In particular, the Supplier shall have the
right to request from the Buyer additional payment
security instrument(s) in accordance with the provisions
of this paragraph in cases where the Buyer requests
and accepts an offer to fix the price of electricity and/or
change the agreed quantity of electricity for a period
that was not until then part of the agreed delivery period,
and thus the Contract and the delivery period are
automatically considered to be extended to that period.
The Buyer’s failure to deliver the requested payment
security instrument within the specified period
constitutes a breach of the Contract and these GTCs
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14.5.

14.6.

(v) OU pri €emu je Kupac duzan Opskrbljivacu platiti
naknadu Stete, druge troskove i naknade kako su za
slu€aj prijevremenog raskida ugovoreni Ugovorom i/ili
ovim OU.

Opskrbljiva¢ narocito ima pravo traziti od Kupca
dodatne instrumente osiguranja placanja, uklju€ujuci
predujam, u slu€aju ocekivanog prestanka Ugovora.
Opskrbljiva¢ ima pravo od Kupca zatraziti dodatne
instrumente osiguranja pla¢anja ili Kupcu unaprijed
fakturirati ocekivane obveze pla¢anja nastale do
trenutka o€ekivanog prestanka Ugovora, uzimajuéi u
obzir odgovaraju¢u ugovorenu koli€inu i cijenu
elektricne energije. Propust Kupca da u navedenom
roku dostavi trazeni instrument osiguranja pla¢anja
predstavlja krSenje Ugovora i ovih OU te izrijekom
predstavlja razlog za jednostrani raskid Ugovora od
strane Opskrbljiva¢a sukladno ¢lanku 19.3. (v) ovih OU
pri €emu je Kupac duzan Opskrbljivacu platiti naknadu
Stete, te druge troSkove i naknade kako su za slucaj
prijevremenog raskida ugovoreni Ugovorom i/ili ovim
Ou.

Neovisno o svemu navedenom u prethodim stavcima,
ukoliko na strani Kupca u bilo kojem trenutku dode do
znaCajne promjene u financijskoj situaciji ili do
znagajnog povecanja prosje¢nog mjesecnog iznosa
raCuna ili do znaCajnog odstupanja od ugovorene ili
povijesne potroSnje elektriCne energije na mjesecnoj
razini, Kupac je duzan u roku od 10 dana od poziva
Opskrbljivaca  dostaviti  Opskrbljivau  dodatne
instrumente osiguranja placanja u vidu uplate
predujma, bankovne garancije ili drugog instrumenta
osiguranja pla¢anja prema izboru i razumnom zahtjevu
Opskrbljivaca. Znacajnom promjenom u financijskoj
situaciji Kupca smatra se narocito, ali ne iskljucivo: (i)
bilo kakva blokada jednog ili vise bankovnih racuna
Kupca, bez obzira na to koliko je ona trajala te bez
obzira da li blokada i dalje traje u trenutku poziva
Opskrbljivaca, (i) bilo koje kaSnjenje Kupca s
ispunjenjem bilo koje dospjele nov€ane obveze za
isporucenu elektri¢nu energiju ifili pokretanje postupka
obustave isporuke elektricne energije od strane
Opskrbljivaca, (iii) promjena kreditnog rejtinga Kupca
kod osiguravatelia potrazivanja Opskrbljivaca ili
drustava za procjenu boniteta koje koristi Opskrbljivac,
(iv) negativan poslovni rezultat Kupca u prethodnoj
poslovnoj godini ili poslovnoj godini isporuka, (v) prema
razumnom  shvaéanju  Opskrbljivata negativne
informacije o financijskom stanju Kupca navedene u
javno dostupnim registrima, medijima ili drugim javno

dostupnim izvorima informacija, (vi) promjena u
vlasni¢koj strukturi Kupca koja prema razumnom
shvaéanju  Opskrbljivata negativho utjeCe na

financijsku situaciju Kupca. Zna€ajnim povecanjem
prosje€nog mjesecnog iznosa raCuna Kupca smatra se
narocito, ali ne isklju¢ivo povecanje od 25% ili vise od
iznosa prosjecnih racuna ocekivanih kod potpisa
Ugovora. ZnaCajnim odstupanjem od ugovorene ili
povijesne potroSnje na mjese€noj razini smatra se
naroCito, ali ne iskljuCivo poveéanje ili smanjenje
mjeseéne potrosnje od ugovorene ili povijesne
potroSnja za odnosni mjesec. Propust Kupca da u
navedenom roku dostavi trazeni instrument osiguranja
placanja predstavlja krSenje Ugovora i ovih OU te
izrijekom predstavlja razlog za jednostrani raskid
Ugovora od strane Opskrbljivaca sukladno ¢lanku 19.3.
(v) ovih OU, pri €¢emu je Kupac duzan Opskrbljivacu
platiti naknadu $tete, te druge troSkove i naknade kako

14.5.

14.6.

and explicitly represents a reason for the unilateral
termination of the Contract by the Supplier in
accordance with Article 19.3 (v) of these GTCs,
whereby the Buyer is obliged to pay compensation to
the Supplier for damages and other costs and fees as
agreed by the Contract and/or this GTCs for the event
of early termination.

In particular, the Supplier shall have the right to request
from the Buyer additional instruments of payment
security, including an advance, in the event of the
expected termination of the Contract. The Supplier shall
have the right to request additional payment security
instruments from the Buyer or to invoice expected
payment obligations incurred by the time of the
expected termination of the Contract, taking into
account the corresponding contracted quantity and
price of electricity. The Buyer’s failure to deliver the
requested payment security instrument within the
specified period constitutes a breach of the Contract
and these GTCs and explicitly represents a reason for
the unilateral termination of the Contract by the Supplier
in accordance with Article 19.3 (v) of these GTCs,
whereby the Buyer is obliged to pay compensation to
the Supplier for damages and other costs and fees as
agreed by the Contract and/or this GTCs for the event
of early termination.

Regardless of all of the above mentioned in the
preceding paragraphs, if at any time there is a
significant change in the financial situation on the
Buyer’s side or a significant increase in the average
monthly invoice amount or a significant deviation from
the contracted or historical consumption of electricity on
a monthly basis, the Buyer is obliged to submit
additional payment security instruments to the Supplier
within 10 days of the Supplier's call in the form of
advance payments, bank guarantees or other payment
security instruments of the Supplier's choice and
reasonable request. A significant change in the Buyer’s
financial situation is considered to be particularly, but
not exclusively: (i) if one or more bank accounts of the
Buyer is blocked, regardless of how long it lasted and
regardless of whether it continues at the time of the
Supplier's call, (i) any delay of the Buyer with the
fulfilment of any due monetary obligation for the
delivered electricity and/or initiating the process of
suspending the delivery of electricity by the Supplier,
(i) a change in the Buyer’s credit rating with the
Supplier's receivables insurer or credit rating
companies used by the Supplier, (iv) the Buyer's
negative business result in the previous business year
or the business year of deliveries, (v) according to the
Supplier's  reasonable  understanding  negative
information about the Buyer’s financial condition listed
in publicly available registers, media or other publicly
available sources of information, (vi) a change in
Buyer's ownership structure which, according to a
reasonable understanding of the Supplier, negatively
affects the financial situation of the Buyer. A significant
increase in the average monthly amount of the Buyer’s
invoice is considered to be in particular, but not
exclusively, increase of 25% or more than the amount
of average invoice expected at the signing of the
Contract. A significant deviation from contracted or
historical spending on a monthly basis is considered to
be in particular, but not exclusively, increase or
decrease in monthly consumption from contracted or
historical spending for the month in question. The
Buyer's failure to deliver the requested payment
security instrument within the specified period
constitutes a breach of the Contract and these GTCs
and explicitly represents a reason for the unilateral
termination of the Contract by the Supplier in
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su za slucaj prijevremenog raskida ugovoreni accordance with Article 19.3 (v) of these GTCs,

Ugovorom i/ili ovim OU.

15. KVALITETA OPSKRBE | KVALITETA USLUGE

15.1. Operator sustava je odgovoran za sigurnost,
pouzdanost i kvalitetu isporuke elektricne energije,
sukladno vaze¢im propisima.

15.2. Opskrbljiva¢ se obvezuje uslugu opskrbe elektricnom

energijom obavljati pouzdano i kvalitetno, sukladno

odredbama Zakona o trziStu elektricne energije i

vazec¢ih podzakonskih propisa koji ureduju opskrbu

elektriécnom energijom.

15.3. Kupac koji je nezadovoljan kvalitetom

Opskrbljivaéa ima pravo Opskrbljivacu

prigovor, a koji je Opskrbljivat duzan

jednostavno, pravedno i brzo.

usluge
podnijeti
rijesiti

15.4. U slu€aju nepostivanja ugovorene razine kvalitete
usluga, Kupac ima pravo na nadoknadu sukladno
Pravilniku o uvjetima kvalitete opskrbe elektricnom
energijom i drugim vazeéim podzakonskim propisima
koji reguliraju trziste elektri¢ne energije.

16. PRIVREMENA OBUSTAVA ISPORUKE ELEKTRICNE
ENERGIJE

16.1. Opskrbljiva¢ moze od Operatora sustava zatraziti da
obustavi isporuku elektricne energije Kupcu ako Kupac
ni nakon opomene iz toc¢ke 12.8. ovih Op¢ih uvjeta nije
podmirio svoje ukupne dospjele novCane obveze
Opskrbljivacu, a o ¢emu ¢ée Opskrbljivac obavijestiti
Kupca putem dostavljene obavijesti o priviemenoj
obustavi isporuke elektricne energije.

16.2. U slucaju prestanka razloga na temelju kojeg je Kupcu

privremeno obustavljena isporuka elektricne energije,

Opskrbljiva¢ je duzan Operatoru sustava podnijeti

zahtjev za ponovnu uspostavu isporuke elektricne

energije u roku propisanom vazeéim Pravilnikom o

uvjetima kvalitete opskrbe elektricnom energijom.

16.3. Kupac ¢e nadoknaditi Opskrbljivacu troSkove obustave
i ponovne uspostave isporuke elektricne energije u
skladu s odredbama vazecih Opéih uvjeta. Iznimno, u
slu€aju nepravodobnog otkazivanja zahtjeva za
privremenu obustavu isporuke elektricne energije,
troSkove obustave i ponovne uspostave isporuke
elektricne energije snosi Opskrbljivac. Pravodobnim
otkazivanjem zahtjeva za privremenu obustavu
isporuke elektricne energije smatra se otkazivanje u
roku 5 radnih dana od dana u kojem je taj zahtjev
podnesen.

16.4. Kupac kojem je obustavljena isporuka elektricne
energije moze, radi zastite svojih prava, sve dok
obustava isporuke elekiriCne energije traje, podnijeti
pisani prigovor na rad Opskrbljivaa Hrvatskoj
energetskoj regulatornoj agenciji.

17. PREUZIMANJE ELEKTRICNE ENERGIJE
KUPACA S VLASTITOM PROIZVODNJOM

oD

17.1. Ovaj Clanak regulira prava i obveze Opskrbljivaca i
Kupca vezane za preuzimanje elektricne energije
proizvedene od strane Kupca s vlastitom proizvodnjom.

whereby the Buyer is obliged to pay compensation to
the Supplier for damages and other costs and fees as
agreed by the Contract and/or this GTCs for the event
of early termination.

15. SUPPLY AND SERVICE QUALITY

15.1. The System Operator is responsible for the safety,
reliability and quality of the delivery of electricity, in
accordance with applicable regulations.

15.2. The Supplier is obliged to perform the service of

electricity supply reliably and of high quality, in

accordance with the provisions of the Electricity Market

Act and the applicable regulations governing the supply

of electricity.

15.3. A Buyer who is dissatisfied with the quality of the

Supplier’s service has the right to file a complaint with

the Supplier, which the Supplier is obliged to resolve

simply, fairly and quickly.

15.4. In case of non-compliance with the agreed level of

quality of services, the Buyer is entitled to

compensation in accordance with the Ordinance on the
conditions of quality of electricity supply and other
applicable by-laws regulating the electricity market.

16. TEMPORARY SUSPENSION OF ELECTRICITY
DELIVERY

16.1. The Supplier may ask the System Operator to suspend
the delivery of electricity to the Buyer if the Buyer has
not settled its total due monetary obligations to the
Supplier even after the notice referred to in point 12.8
of these General Terms and Conditions, of which the
Supplier will notify the Buyer via the submitted notice of
temporary suspension of the delivery of electricity.

16.2. In the event of termination of the reason on the basis of
which the supply of electricity was temporarily
suspended to the Buyer, the Supplier is obliged to
submit an application to the System Operator for the
restoration of the supply of electricity within the time
limit prescribed by the applicable Ordinance on the
conditions of quality of electricity supply.

16.3. The Buyer will reimburse the Supplier for the costs of

suspension and restoration of the delivery of electricity

in accordance with the provisions of the applicable

General Terms and Conditions. Exceptionally, in the

event of untimely cancellation of the request for

temporary suspension of the supply of electricity, the
costs of suspension and restoration of the supply of
electricity shall be borne by the Supplier. A cancellation
within 5 working days of the date on which that request
was submitted shall be deemed to be a cancellation in

a timely manner.

16.4. A Buyer whose supply of electricity has been

suspended may, in order to protect his rights, for as long

as the suspension of electricity delivery lasts, file a

written complaint about the work of the Supplier to the

Croatian Energy Regulatory Agency.

17. OFF-TAKE OF ELECTRICITY FROM BUYERS WITH
THEIR OWN PRODUCTION

17.1. This Article regulates the rights and obligations of the
Supplier and the Buyer related to the off-take of
electricity produced by the Buyer with its own
production.
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17.2

17.3.

17.4.

Vi.

Vii.

17.5

17.6.

17.7.

. Prema odredbama vazeéeg ZOIE, kupac s vlastitom

proizvodnjom definiran je kao kupac elektricne energije
na Ciju je instalaciju priklju¢eno proizvodno postrojenje
za proizvodnju elektriéne energije iz obnovljivih izvora
energije ili visokoucinkovite kogeneracije kojom se
podmiruju potrebe kupca i s moguénoScéu isporuke
viSka proizvedene elektriéne energije u prijenosnu ili
distribucijsku mrezu.

Opskrbljiva¢ ée u svrhu ugovaranja usluge preuzimanja
elektricne energije od strane Kupca s vlastitom
proizvodnjom s Kupcem sklopiti Dodatak Ugovora o
opskrbi elektricnom energijom (u daljnjem tekstu:
.,Dodatak Ugovora®).

Potpisom Dodatka Ugovora, Kupac potvrduje da u
trenutku sklapanja Dodatka Ugovora kumulativno
zadovoljava sljedece uvjete:

Kupac ima status povlastenog proizvodaca
elektricne energije u skladu s odredbama vazeceg
ZOIE,

Kupac ostvaruje pravo na trajno prikljuenje na
elektroenergetsku mrezu, za proizvodna
postrojenja koja se smatraju jednostavnim
gradevinama,

ukupna prikljuéna snaga proizvodnog postrojenja
na OMM-u ne prelazi 500 kW,

prikljuéna snaga Kupca u smjeru isporuke
elektricne energije u mrezu ne prelazi prikljuénu
snagu Kupca u smijeru preuzimanja elektricne
energije iz mreze,

Kupac isporucuje elektri¢nu energiju preko OMM-a
preko kojeg i kupuje elektricnu energiju od
Opskrbljivaca,

Kupac vodi podatke o proizvedenoj i isporu¢enoj
elektri¢noj energiji,

Kupac u trenutku sklapanja Dodatka Ugovora nije
ugovorio preuzimanje viskova elektriCne energije
proizvedene iz postrojenja s operatorom trziSta
energije ili bilo kojom tre¢om stranom i Kupac ima
sve potrebne dozvole i odobrenja potrebna za
sklapanje te ispunjavanje prava i obveza iz
Dodatka Ugovora te da su takve dozvole i
odobrenja na snazi za cijelo vrijeme trajanja
Dodatka Ugovora.

. Obveze Opskrbljivaca iz Dodatka Ugovora automatski
prestaju vaziti prije raskida Ugovora u slu¢aju:
ako prestane biti ispunjen bilo koji od uvjeta Kupca
propisanih u to¢ki 17.4. ili
ako vazeci primjenjivi propisi prestanu propisivati
obvezu opskrbljivata elektricne energije da
preuzimaju viskove elektri¢ne energije od kupacaiili
ako dode do promjena u zakonodavstvu kojima se
mijenjaju uvjeti za nacin proizvodnje i/ili prodaje
elektricne energije i/ili obveze preuzimanja viskova
elektricne energije od strane opskrbljivaca
elektriécnom energijom.

Kupac se o prestanku ispunjavanja bilo kojeg uvjeta iz
tocke 17.4. obvezuje obavijestiti Opskrbljivaca bez
odgode (putem dogovorenog nacina sluzbene
komunikacije navedene u Ugovoru). U suprotnom je
Kupac duzan nadoknaditi nastalu Stetu Opskrbljivacu.

Vrijednost elektricne energije Ci (€/kWh) preuzete od

Kupca koji je Kupac s vlastitom proizvodnjom u

obradunskom razdoblju i Opskrbljiva¢ utvrduje na

sljededi nacin:

. Ci = 0,9 * PKCi, ako za obraCunsko razdoblje i
vrijedi: Epi >= Eii

17.2.

17.3.

17.4.

Vi.

Vii.

17.5

17.6.

17.7.

According to the provisions of the applicable ZOIE,
buyer with their own production is defined as a buyer of
electricity whose installation is connected to a
production plant for the production of electricity from
renewable energy sources or high-efficiency
cogeneration which meets the needs of the buyer and
has the capability of delivering excess generated
electricity to the transmission or distribution network.

For the purpose of contracting the service of electricity
off-take from the Buyer with its own production, the
Supplier shall conclude an Annex to the Electricity
Supply Contract with the Buyer (hereinafter referred to
as the “Annex to the Contract”).

By signing the Annex to the Contract, the Buyer
confirms that at the time of conclusion of the Annex to
the Contract, they cumulatively satisfy the following
conditions:

The Buyer has the status of an eligible electricity
producer in accordance with the provisions of the
applicable ZOIE,

The Buyer exercises the right to permanent
connection to the electricity grid, for production
plants that are considered to be simple buildings,
the total connection power of the production plant
on OMM does not exceed 500 kW,

the connection power of the Buyer in the direction
of delivery of electricity to the grid does not exceed
the connection power of the Buyer in the direction
of off-take of electricity from the grid,

The Buyer delivers electricity through OMM through
which they also purchase electricity from the
Supplier,

The Buyer keeps data on the produced and
delivered electricity,

At the time of the conclusion of the Annex to the
Contract, the Buyer has not contracted the off-take
of excess electricity produced from the plant with
the energy market operator or any third party and
the Buyer has all the necessary permits and
approvals necessary for the conclusion and
fulfilment of the rights and obligations under the
Annex to the Contract and that such permits and
approvals are valid for the entire duration of the
Annex to the Contract.

. The obligations of the Supplier under the Annex to the
Contract shall automatically cease to apply before the
termination of the Contract in the event of:
if any of the Buyer’s conditions laid down in point
17.4 ceases to be met, or
if the applicable regulations cease to impose the
obligation of the electricity suppliers to off-take
surplus electricity from buyers or if there are
changes in legislation that alter the conditions for
the production and/or sale of electricity and/or
obligations to take over surplus electricity by the
electricity supplier.

The Buyer undertakes to notify the Supplier without
delay of the end compliance with any of the conditions
referred to in point 17.4 (through the agreed method of
official communication specified in the Contract).
Otherwise, the Buyer is obliged to compensate the
Supplier for the caused damage.

The value of electricity Ci (€/kWh) off-taken from the

Buyer who is the Buyer with his own production in the

calculation period i is determined by the Supplier as

follows:

. Ci =0.9 * PKCi, if for the calculation period i it holds
true that: Epi >= Eii
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. Ci = 0,9 * PKCi * Epi / Eii, ako za obracunsko
razdoblje i vrijedi: Epi < Eii,

gdje je:

. Epi - ukupna elektricna energija preuzeta iz mreze
od strane Kupca unutar obracunskog razdoblja,
izrazena u kWh,

. Eii - ukupna elektri¢na energija isporu¢ena u mrezu
od strane postrojenja u vlasnistvu Kupca, unutar
obracunskog razdoblja, izrazena u kWh,

. PKCi - prosjeCna jedinicna cijena elektricne
energije koju Kupac placa Opskrbljivatu za
prodanu elektricnu energiju, bez naknada za
koristenje mreze te drugih naknada i poreza, unutar
obracunskog razdoblja, izrazena u €/kWh.

17.8. Opskrbljiva¢ u svakom obradunskom razdoblju
umanjuje racun za isporucenu elektricnu energiju
Kupcu za iznos izraCunat na nacin utvrden stavkom
17.7. ovih Op¢ih uvjeta.

17.9. ObraCun preuzete elektricne energije sastavni je dio
racuna kojeg Opskrbljiva¢ izdaje Kupcu na nacin i u

rokovima propisanim Ugovorom.

17.10.  Obracunsko razdoblje iz ovog ¢lanka je jedan

mjesec.

18. SUDJELOVANJE NA TRZISTIMA ELEKTRICNE
ENERGIJE PUTEM AGREGATORA

18.1. Kupac koji ima osigurane tehnicke uvjete, prema
odredbama ZTEE-a i Pravilniku o op&im uvjetima moze,
neovisno o postoje¢em Ugovoru, sklopiti s agregatorom
ugovor o agregiranju kojim se definiraju prava i obveze
Kupca vezana uz sudjelovanje na trziStima putem
agregatora.

18.2. Kupac se obvezuje prilikom sklapanja Ugovora zatraziti
od Opskrbljivata ponudu za sklapanje ugovora o
agregiranju. Za vrijeme trajanja Ugovora, Kupac se
obvezuje Opskrbljivacu dati pravo zadnje ponude u
odnosu na obavljanje poslova agregatora te mu u tu
svrhu dati vjerodostojne informacije o bitnom sadrzaju
ponude drugog agregatora, bez otkrivanja ponuditelja.
Opskrbljiva¢ ima pravo u roku 5 (pet) dana od potpune
obavijesti o ponudi drugog agregatora dati Kupcu novu
ponudu za sklapanje ugovora o agregiranju. Ako u
svojoj novoj ponudi Opskrbljiva¢ Kupcu ponudi uvjete
koji su sadrzajno isti kao gore navedena ponuda drugog
agregatora, Kupac se obvezuje sklopiti ugovor o
agregiranju s Opskrbljivacem.

18.3. Kupac koji samostalno ili preko neovisnog agregatora
sudjeluje u upravljanju potroSnjom placa naknadu
Opskrbljivacu koji je izravno pogoden aktiviranjem
upravljanja potroSnjom. Nacin utvrdivanja naknade
propisan je vazeé¢im Praviima o uravnotezenju

elektroenergetskog sustava.
19. RASKID UGOVORA

19.1. Svaka Ugovorna strana ima pravo raskinuti Ugovor u
sluaju da druga Ugovorna strana krsi bilo koju od
svojih ugovornih obveza. U tom slu¢aju, Ugovorna
strana koja Zzeli raskinuti ugovor duzna je drugu
Ugovornu stranu pisanim putem, upucivanjem pismena
preporu¢enom posiljikom s povratnicom, pozvati da
ispuni predmetnu ugovornu obvezu te joj za to ostaviti

. Ci=0.9 *PKCi * Epi/ Eii, if for the calculation period
i it holds true that: Epi < Eii,

where:

. Epi — the total electricity off-taken from the grid by
the Buyer within the calculation period, expressed
in kWh,

. Eii — the total electricity delivered to the grid by the
plant owned by the Buyer within the calculation
period, expressed in kWh,

. PKCi — the average unit price of electricity paid by
the Buyer to the Supplier for the electricity sold,
without grid fees and other fees and taxes, within
the calculation period, expressed in €/kWh.

17.8. The Supplier shall, in each calculation period, reduce
the invoice for the electricity delivered to the Buyer by
the amount calculated in the manner specified in
paragraph 17.7 of these General Terms and
Conditions.

17.9. The calculation of the off-taken electricity is an integral

part of the invoice issued by the Supplier to the Buyer

in the manner and within the deadlines specified in the

Contract.

17.10.  The calculation period referred to in this article is
one month.

18. PARTICIPATION IN ELECTRICITY MARKETS
THROUGH AGGREGATORS

18.1. The Buyer, who has secured technical conditions,
according to the provisions of ZTEE and the Ordinance
on General Terms and Conditions, may, regardless of
the existing Contract, conclude an aggregation contract
with an aggregator, defining the rights and obligations
of the Buyer related to participation in the markets
through the aggregator.

18.2. The Buyer undertakes, upon the conclusion of the

Contract, to request from the Supplier an offer for the

conclusion of the aggregation contract. For the duration

of the Contract, the Buyer undertakes to give the

Supplier the right of the last offer in relation to the

performance of the activities of the aggregator and for

that purpose to provide the Supplier with credible
information on the essential content of the offer of
another aggregator, without revealing the bidder. The

Supplier has the right within 5 (five) days of the

complete notification of the offer of another aggregator

to provide the Buyer with a new offer for the conclusion
of the aggregation contract. If, in its new offer, the

Supplier offers the Buyer conditions that are the same

in content as the above offer of another aggregator, the

Buyer undertakes to conclude an aggregation

agreement with the Supplier.

18.3. The Buyer, who participates in consumption

management alone or through an independent

aggregator, shall pay a fee to the Supplier directly
affected by the activation of consumption management.

The method of determining the fee is prescribed by the

applicable Rules on electricity balancing.

19. TERMINATION OF THE CONTRACT

19.1. Each Contracting Party has the right to terminate the
Contract if the other Contracting Party breaches any of
its contractual obligations. In case of such termination,
the Contracting Party wishing to terminate the contract
shall invite the other Contracting Party in writing, by
sending notice by registered post with advice of delivery
form, to fulfil the contractual obligation in question and
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19.2.

19.3.

19.4.

primjereni naknadni rok za ispunjenje, koji ne moze biti
krac¢i od 10 (deset) dana. Ako druga Ugovorna strana
ne ispuni svoju ugovornu obvezu ni u ostavljenom
naknadnom primjerenom roku za ispunjenje, smatra se
da je Ugovor raskinut po samom zakonu s prvim idu¢im
danom nakon isteka naknadnog primjerenog roka za
ispunjenje.

KrSenjem Ugovora od strane Kupca smatrat Ce se,

primjerice i bez ograni¢enja:
neplacanje bilo kojeg iznosa kojeg Kupac duguje
Opskrbljivacu na temelju Ugovora i/ili OU, i/ili;
krSenje bilo koje ugovorne obveze, ukljucujuci
neplacanje bilo kojeg iznosa kojeg Kupac duguje
Opskrbljivadu, po bilo kojem drugom ugovoru
sklopljenom izmedu Kupca i Opskrbljivaca, kao i
krSenje bilo koje ugovorne obveze, ukljuCujuéi
neplacanje bilo kojeg iznosa, po bilo kojem ugovoru
sklopljenom izmedu povezanih drusStava Kupca i
Opskrbljivac¢a sa Kupcem, odnosno Opskrbljivacem
ili medusobno izmedu takvih povezanih drustava
(tzv. cross-default). U slu€aju krSenja Ugovora na
prethodno opisani nacin, a koje krSenje traje duze
od 5 dana, pored pravnih posljedica koje proizlaze
iz Ugovora, Opskrbljiva¢ i/ili bilo koje od njegovih
povezanih drustava imaju pravo ostvariti sva prava
koja za njih proizlaze uslijed krSenja predmetnih
drugih ugovora, ukljuuju¢i pravo na jednostrani
raskid s trenutnim uc¢inkom.

Ugovorna strana ima pravo raskinuti Ugovor
upucivanjem obavijesti o raskidu drugoj Ugovornoj
strani u pisanom obliku, preporu¢enom posSiljkom s
povratnicom, bez ostavljanja drugoj Ugovornoj strani
naknadnog roka za ispunjenje, nakon nastupanja bilo
kojeg od sljedecih dogadaja:
ako za vrijeme trajanja Ugovora, druga Ugovorna
strana i/ili njegov pravni sljednik izgubi ovlastenje
izvrSavati svoje ugovorne obveze navedene u
Ugovoru, odnosno dozvolu regulatornog tijela, na
temelju odluke nadleznog tijela ili suda, ¢ak i ako
takva odluka nije konacna i obvezujuéa;
ako druga Ugovorna strana podnese zahtjev za
otvaranje ste€ajnog postupka nadleznom sudu ili
postupka predstecajne nagodbe, odnosno nadlezni
sud ili tijelo donese rjeSenje o otvaranju ste€ajnog
postupka nad drugom Ugovornom stranom ili
rieSenje o otvaranju postupka predstecajne
nagodbe nad drugom Ugovornom stranom (Cak i
ako to nije pravomocna odluka), ili nadlezno tijelo
druge Ugovorne strane donese odluku o prestanku
postojanja druge Ugovorne strane bez pravnog
sljednika ili se nad drugom Ugovornom stranom
pokrene druga vrsta prisilne nagodbe ili likvidacije;
ako druga Ugovorna strana prizna svoju opcu
nelikvidnost u pisanom obliku,
ako Kupac dalje preproda ili dalje isporuci
elektri¢nu energiju koju joj je isporucio Opskrbljivaé
bez prethodne pisane suglasnosti Opskrbljivaca, ili
u drugim slu€ajevima predvidenim u Ugovoru ili
ovim OU.

U slu€aju nastupa ili vjerojatnosti nastupa bilo kojeg
razloga za raskid navedenog u c¢lanku 19.3. viSe,
zahvacena Ugovorna strana dati ¢e pisanu obavijest o
tome drugoj Ugovornoj strani (koja ima pravo raskida)
$to je prije moguce.

19.2.

19.3.

19.4.

to grant them an appropriate subsequent deadline for
fulfilment, which may not be shorter than 10 (ten) days.
If the other Contracting Party fails to fulfil its contractual
obligation within the given subsequent appropriate
deadline for fulfilment, the Contract shall be deemed
terminated by law itself on the first day following the
expiry of the subsequent appropriate deadline for
fulfilment.

It shall be deemed that the Buyer has breached the

Contract, for example and without limitation in case of:
non-payment of any amount owed by the Buyer to
the Supplier under the Contract and/or OU, and/or;
breach of any contractual obligation, including non-
payment of any amount owed by the Buyer to the
Supplier, under any other contract concluded
between the Buyer and the Supplier, as well as
breach of any contractual obligation, including non-
payment of any amount, under any contract
concluded between the Buyer and the Supplier's
affiliates with the Buyer or the Supplier or mutually
between such affiliated companies (cross-default).
In the event of a breach of the Contract in the
manner described above, and which breach lasts
longer than 5 days, in addition to the legal
consequences arising from the Contract, the
Supplier and/or any of its affiliates are entitled to
exercise all rights arising for them as a result of the
breach of the other contracts in question, including
the right to unilateral termination with immediate
effect.

The Contracting Party has the right to terminate the
Contract by sending a notice of termination to the other
Contracting Party in writing, by registered post with
advice of delivery form, without leaving the other
Contracting Party a subsequent deadline for fulfilment,
after the occurrence of any of the following events:
if, for the duration of the Contract, the other
Contracting Party and/or its successor loses the
authority to fulfil its contractual obligations set out
in the Contract, or the approval by the regulatory
authority, on the basis of a decision of the
competent authority or the court, even if such a
decision is not final and binding;
if the other Contracting Party files an application for
the initiation of bankruptcy proceedings with the
competent court or pre-bankruptcy settlement
proceedings, or the competent court or body issues
a decision on opening of bankruptcy proceedings
against the other Contracting Party or issues a
decision on opening of pre-bankruptcy settlement
proceedings against the other Contracting Party
(even if this is not a final decision), or if the
competent authority of the other Contracting Party
makes a decision on the termination of the
existence of the other Contracting Party without a
legal successor, or if another type of compulsory
settlement or liquidation is initiated over the other
Contracting Party;
if the other Contracting Party acknowledges its
general illiquidity in writing,
if the Buyer further resells or further delivers
electricity supplied to it by the Supplier without the
Supplier’s prior written consent, or
in other cases provided for in the Contract or in
these GTCs.

In the event of an occurrence or the likelihood of any
reason for termination referred to in Article 19.3 above,
the affected Contracting Party shall give written
notification thereof to the other Contracting Party (which
has the right of termination) as soon as possible.
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19.5.

19.6.

19.7.

19.8.

Raskid Ugovora ne utjeCe na prava i obveze bilo koje
Ugovorne strane nastale prije raskida. Ugovorna strana
koja je odgovorna za raskid naknaditi ¢e Stetu drugoj
ugovornoj strani koja proizlazi iz raskida.

Izmjena ili raskid Ugovora zbog promijenjenih okolnosti:
Ako bi zbog izvanrednih okolnosti nastalih nakon
sklapanja Ugovora, a koje se nisu mogle predvidjeti u
vrijeme sklapanja Ugovora, ispunjenje obveze za
Opskrbljivaca postalo pretjerano otezano ili bi mu
nanijelo pretjerano veliki gubitak, Ugovorne strane ¢e
biti obvezne medusobno suradivati i, ako je potrebno,
obvezne pregovarati i provoditi alternativnhe mjere koje
razumno omogucuju prevladavanje Stetnih posljedica
bilo kojih takvih okolnosti. Ako pregovori ne rezultiraju
dogovorom u roku od 15 (petnaest) dana od njihovog
pocetka, Opskrbljiva¢ ima pravo zatraziti raskid
Ugovora.

U slucaju da Kupac jednostrano raskine Ugovor prije
isteka Ugovora odnosno preda jednostrani zahtjev za
promjenom opskrbljivata kod Operatora sustava prije
isteka Ugovora ili ako Operator sustava prije isteka
Ugovora promijeni Opskrbljivata smatra se da je
Ugovor raskinut sa zadnjim danom u kalendarskom
mjesecu koji prethodi mjesecu primjene novog ugovora
0 opskrbi, a Kupac je duzan podmiriti OpskrbljivaCu svu
nastalu Stetu, te druge troSkove i naknade kako su za
slu€aj prijevremenog raskida ugovoreni Ugovorom iili
ovim OU.

U sluCaju da viSe Kupaca sklopi Ugovor s
Opskrbljivatem, sve ugovorne strane su duzne
ispunjavati svoje obveze iz Ugovora. Ako su zbog
ponas$anja jedne ugovorne strane dani razlozi za raskid
Ugovora, Opskrbljivaé moze po vlastiiom nahodenju
raskinuti Ugovor u cjelini ili samo u odnosu na ugovornu
stranu koja je krSila obveze iz Ugovora. U potonjem
slu€aju, predvidena ugovorna koli¢ina za preostala
obradunska mjerna mjesta odreduje se s obzirom na
udio stvarne potroSnje na tim obraCunskim mjernim
mjestima u odnosu na cjelokupnu potroSnju u
posljednja tri mjeseca. Sve izjave ugovornih strana koje

nastupaju na strani Kupca moraju biti dane
jednoglasno; u suprotnom slu¢aju nemaju pravni
ucinak.

20. NAKNADA ZA PRIJEVREMENI RASKID

20.1.

Opskrbljiva¢ ima pravo Kupcu obracunati naknadu za

prijevremeni raskid Ugovora koja je predvidena

Ugovorom te na naknadu Stete:
u slu€aju raskida Ugovora od strane Kupca prije
isteka Ugovora (osim zbog krSenja ugovornih
obveza od strane Opskrbljivaéa, u slucaju
povecanja dijela cijene elektricne energije koji se
slobodno ugovara ili neprihvaéanja izmjena i/ili
dopuna Op¢ih uvjeta kojima se Kupcu pruzaju
nepovoljniji uvjeti opskrbe, a koji nisu posljedica
uskladenja s propisima, a sve u skladu s vaze¢im
Op¢im uvjetima) i/ili
u slu€aju raskida Ugovora od strane Opskrbljivaca
zbog krSenja ugovornih obveza od strane Kupca.

19.5.

19.6.

19.7.

19.8.

Termination of the Contract shall not affect the rights
and obligations of each Contracting Party incurred prior
to termination. The Contracting Party responsible for
the termination shall compensate the other party for any
damages resulting from the termination.

Amendment or termination of the Contract due to
changed circumstances: If, due to extraordinary
circumstances arising after the conclusion of the
Contract, which could not have been foreseen at the
time of the conclusion of the Contract, the fulfilment of
the obligation would become excessively difficult for the
Supplier or would cause the Supplier excessively large
losses, the Contracting Parties shall be obliged to
cooperate with each other and, if necessary, to
negotiate and implement alternative measures that
reasonably allow the Supplier to overcome the adverse
consequences of any such circumstances. If the
negotiations do not result in an agreement within 15
(fifteen) days of their commencement, the Supplier has
the right to demand the termination of the Contract.

If the Buyer unilaterally terminates the Contract before
its expiry or submits a unilateral request for the change
of supplier with the System Operator before the expiry
of the Contract or if System Operator changes the
Supplier before the expiry of the Contract, it shall be
deemed that the Contract was terminated on the last
day of the calendar month preceding the month of
application of the new supply contract, and the Buyer is
obliged to pay the Supplier for all damages incurred, as
well as other expenses and fees, as agreed in the
Contract and/or this GTC for the event of early
termination.

In the event that more Buyers enter into a Contract with
the Supplier, all contracting parties are obliged to fulfil
their obligations under the Contract. If, due to the
conduct of one contracting party, grounds for
termination of the Contract arise, the Supplier may, at
its sole discretion, terminate the Contract in its entirety
or only with respect to the contracting party that has
violated the obligations under the Contract. In the latter
case, the envisaged contractual quantity for the
remaining billing metering points shall be determined in
respect of the proportion of actual consumption at those
billing metering points in relation to the total
consumption in the last three months. All statements by
the parties acting on the Buyer’s side must be given
unanimously; otherwise, they shall have no legal effect.

20. EARLY TERMINATION FEE

20.1.

The Supplier shall be entitled to charge the Buyer

compensation for the early termination of the Contract

as provided in the Contract and the damages:
in the event of termination of the Contract by the
Buyer before the expiration of the Contract (except
due to breach of contractual obligations by the
Supplier, in the event of an increase in the part of
the price of electricity freely contracted or non-
acceptance of amendments to the Terms and
Conditions that provide the Buyer with less
favourable supply conditions, and which are not a
consequence of compliance with regulations, all in
accordance with the applicable General Terms and
Conditions) and/or
in the event of termination of the Contract by the
Supplier due to breach of contractual obligations by
the Buyer.
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21. PRIGOVOR 21. COMPLAINT

21.1. Kupac ima pravo izjaviti prigovor Opskrbljivacu na
njegov rad u pisanom obliku u sluéaju da je
nezadovoljan postupanjem, odnosno poduzimanjem ili
propustanjem radnje Opskrbljivaa koja ima ucinak na
njegova prava, obveze ili pravne interese, a o kojima se
ne rjeSava u upravnom postupku, ili kada je zakonom
propisana sudska ili druga pravna zastita. Prigovor
mora sadrzavati €injenice i dokaze na kojima se temelji.
Opskrbljivaé ¢e odluciti o prigovoru u roku od 15
(petnaest) dana od dana zaprimanja urednog prigovora
i 0 tome obavijestiti Kupca. Prigovori Kupca mogu biti
dostavljeni postom na adresu MET Croatia Energy
Trade d.o.o., Radnicka cesta 80, 10000 Zagreb,
elektronikom postom na adresu
info.metcro@met.com, pozivom na broj +385 1 6187
850. Prigovor koji ne sadrzi podatke koji Opskrbljivacu
omogucuje identifikaciju podnositelja smatrat ¢e se
neprikladnim za postupanije.

21.2. Prigovor na racun podnosi se na nacin i u rokovima
predviden ¢lankom 12.9. ovih Op¢ih uvjeta.

21.3. Ako nakon odluke Opskrbljivata Kupac i dalje smatra
da su mu postupanjem Opskrbljivaa povrijedena prava
ili pravni interesi, moze radi zastite svojih prava izjaviti
prigovor Hrvatskoj energetskoj regulatornoj agenciji,
sve dok traje radnja ili propusStanje radnje
Opskrbljivaca.

21.4. Opskrbljiva¢ ima pravo obustaviti isporuku Kupcu u
slu¢ajevima propisanim mjerodavnim propisima. U
sluaju obustave isporuke koja je u skladu s
mjerodavnim propisima, Kupac nema pravo na
naknadu Stete.

22. USTUP POTRAZIVANJA | PRIJENOS UGOVORA

22.1. Niti jedna Ugovorna strana ne moze prenijeti pojedina
svoja prava iz Ugovora na tre¢u osobu bez prethodne
pisane suglasnosti druge Ugovorne strane, osim ako
Ugovorom ili ovim OU nije drugacije odredeno.

22.2. I1znimno od prethodnog stavka, Opskrbljiva¢ ima pravo
prenijeti i/ili zaloziti bilo koju svoju trazbinu iz Ugovora
koju ima prema Kupcu, bez prethodnog pisanog
pristanka Kupca, na, tj. u korist, bilo koje banke ili druge
kreditne ili financijske institucije i/ili bilo kojeg drustva u
kojem drustvo MET Holding AG (sjediste:
Neuhofstrasse 24, 6340 Baar, Svicarska, registarski
broj poduze¢a: CH-170.3.037.449-6) ima izravan ili
neizravan vlasnicki udio, odnosno drustva MET grupe.

22.3. Opskrbljiva¢ ima pravo prenijeti Ugovor Kupca na
drustvo koje je povezano druStvo u odnosu na
Opskrbljivaca, a koje ispunjava propisane uvjete za
opskrbljivaca elektricne energije, o ¢&emu ¢e
Opskrbljivaé obavijestiti Kupca, pri ¢emu Kupac
zadrzava sva prava i obveze iz Ugovora. Primjenom
ovih OU, Kupac unaprijed daje suglasnost na takav
prijenos te ovlascuje Opskrbljivaca da u ime i za racun
Kupca poduzme sve radnje potrebne za realizaciju
prijenosa. Kupac ¢ée biti obavijeSten o eventualnom
prijenosu Ugovora pisanom obavijesti koja ¢e Kupcu biti
dana uz racun ili zasebno.

22.4. Kupac moze prenijeti Ugovor na tre¢u osobu samo na
odredeno vrijeme, uz prethodnu pisanu suglasnost

21.1. The Buyer has the right to file a complaint to the
Supplier in writing in the event that the Buyer is
dissatisfied with the conduct, actions or omissions of
the Supplier that effect the Buyer’s rights, obligations or
legal interests, and which are not addressed through
administrative proceedings, or when judicial or other
legal protection is prescribed by law. The objection
must contain the facts and evidence on which it is
based. The Supplier shall decide on the complaint
within 15 (fifteen) days from the date of receipt of the
orderly complaint and inform the Buyer thereof. The
Buyer’s complaints can be filed by post to MET Croatia
Energy Trade d.o.o., Radni¢ka cesta 80, 10000 Zagreb,
by e-mail to the address info.metcro@met.com, by
telephone call to the number +385 1 6187 850. A
complaint that does not contain data enabling the
Supplier to identify the applicant will be deemed
inappropriate for processing.

21.2. The complaint to an invoice shall be submitted in the
manner and within the deadlines provided for in Article
12.9 of these General Terms and Conditions.

21.3. If, after the decision of the Supplier, the Buyer still
considers that the Supplier’s actions violated their rights
or legal interests, it may, in order to protect its rights, file
a complaint with the Croatian Energy Regulatory
Agency, for as long as the Supplier’s action or omission
lasts.

21.4. The Supplier has the right to suspend delivery to the
Buyer in cases prescribed by the applicable regulations.
In the event of delivery suspension in accordance with
the applicable regulations, the Buyer is not entitled to
compensation for damages.

22. ASSIGNMENT OF RECEIVABLES AND TRANSFER
OF THE CONTRACT

22.1. Neither Contracting Party may transfer its rights under
the Contract to a third party without the prior written
consent of the other Contracting Party, unless
otherwise provided by the Contract or this GTCs.

22.2. By way of derogation from the previous paragraph, the
Supplier has the right to transfer and/or pledge any of
its claims from the Contract it has against the Buyer,
without the Buyer’s prior written consent, to, i.e. for the
benefit of any bank or other credit or financial institution
and/or any company in which MET Holding AG
(registered seat: Neuhofstrasse 24, 6340 Baar,
Switzerland, company registration number: CH-
170.3.037.449-6) has a direct or indirect share, or a
MET Group company.

22.3. The Supplier has the right to transfer the Contract
concluded with the Buyer to a company that is an
affiliated company in relation to the Supplier, and which
meets the prescribed conditions for the electricity
supplier, of which the Supplier will notify the Buyer,
whereby the Buyer retains all rights and obligations
from the Contract. By applying these GTC, the Buyer
gives his consent to such a transfer in advance and
authorizes the Supplier to take all actions necessary for
the realization of the transfer on behalf of and on behalf
of the Buyer. The Buyer shall be informed of the
possible transfer of the Contract by written notice that
will be delivered to the Buyer with the invoice or
separately.

22.4. The Buyer may transfer the Contract to a third party only
for a definite period of time, with the prior written
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22.5.

Opskrbljivaa te uz ispunjenje svih uvjeta za prijenos
ugovora koji su propisani Pravilnikom o opéim uvjetima
i/ili drugim primjenjivim propisima, narocito uvjeta da
Kupac podmiri sve nov€ane obveze nastale do dana
prijenosa Ugovora.

U slu€aju namjeravanih statusnih promjena u smislu
Zakona o trgovackim drustvima (spajanja, pripajanja i
sliéno), Kupac mora prethodno pisanim putem
obavijestiti Opskrbljivaa o namjeravanim statusnim
promjenama. U najvec¢oj mogucéoj mijeri dopustenoj
zakonom, na prava i obveze iz ovog Ugovora €injenica
statusne promjene nece utjecati. Ako u vrijeme
statusne promjene pravni sljednik veé¢ ima ugovor o
opskrbi sklopljen s Opskrbljivatem, moze zapoceti
pregovore s Opskrbljivacem s ciljem objedinjavanja ova
dva sporazuma. Odredbe ugovora koje nastanu kao
rezultat pregovora ne mogu prejudicirati ekonomski
interes Ugovornih strana iz njihovog prethodnog
ugovora.

23. NAKNADA STETE

23.1.

23.2.

23.3.

Odgovornost za kr§enje Ugovora podlijeze odredbama
Zakona o obveznim odnosima i drugim vazeéim
propisima.

Oste¢ena strana ¢ée odmah po saznanju za Stetu
obavijestiti o tome drugu Ugovornu stranu i podnijeti
zahtjev za naknadu Stete s odgovarajuc¢im dokazima o
visini i osnovanosti svojeg zahtjeva. Druga strana, ako
osporava Cinjeniénu osnovu Stete ili odgovornosti,
duzna je pokrenuti postupak mirmog rjeSenja spornih
pitanja u roku od petnaest (15) dana. U slu€aju
neuspjeha postupka mirnog rjeSenja spornih pitanja,
oSte¢ena strana moze pokrenuti sudski postupak za
namirenje svojih zahtjeva. Ugovorne strane su
suglasne da njihova odgovornost za kr§enje Ugovora
nec¢e ukljuCivati naknadu izmakle koristi, posljedi¢ne
Stete, te nematerijalnu Stetu, odnosno Stetu koja bi
mogla biti uzrokovana povredom ugleda. Iznos Stete
umanijit ¢e se za sve iznose naplacene od drugih izvora
ili trec¢ih strana (npr. osiguranja), a dio Stete uzrokovan
propustom ostecene strane da sprije€i ili ublazi Stetu
nece biti nadoknaden. lIznos Stete koju prouzroCi
Opskrbljivac ne¢e premasiti iznos koji odgovara iznosu
12 prosje¢nih mjesecnih potrosnji Kupca (ogranic¢enje
iznosa Stete). Opskrbljiva¢ ne odgovara za Stetu
nastalu obi€nom nepaznjom Opskrbljivaca. Bez obzira
na bilo koju drugu odredbu ovog Ugovora, niSta u njemu
nece ograniciti ili iskljuciti odgovornost bilo koje
Ugovorne strane za (i) krSenje Ugovora koje je
rezultiralo ugrozavanjem ili povredom zivota, tjelesnog
integriteta ili zdravlja; (ii) krSenje Ugovora koje je
rezultat namjere ili grube nepaznje, ili (iii) krSenje
Ugovora koje je kazneno djelo.

Naknada Stete i bilo koji drugi troSkovi moraju biti
plaéeni u roku od 8 dana od primitka relevantnog
zahtjeva za ispunjenje izdanog od Ugovorne strane
koja ju ima pravo potrazivati.

24. VISA SILA

24.1.

Neée se smatrati krSenjem Ugovora ako bilo koja od
Ugovornih strana ne ispuni svoje obveze koje proizlaze
iz ovog Ugovora zbog bilo kojeg razloga koji je izvan
kontrole te strane, a koji Ugovorna strana nije mogla
predvidjeti i Cije posljedice nije mogla izbjedi ili otkloniti.
Visa sila je svaki dogadaj ili okolnost koji se ne moze

22.5.

consent of the Supplier and with the fulfilment of all the
conditions for the transfer of the contract prescribed by
the Ordinance on General Terms and Conditions and/or
other applicable regulations, in particular fulfilment of
the condition that the Buyer settles all monetary
obligations arising up to the date of transfer of the
Contract.

In case of intended corporate status changes within the
meaning of the Companies Act (mergers, acquisitions,
etc.), the Buyer must notify the Supplier in writing of the
intended corporate status changes. To the fullest extent
permitted by law, the rights and obligations under this
Contract shall not be affected by the fact of the
corporate status change. If, at the time of the corporate
status change the successor already has a supply
contract concluded with the Supplier, it may enter into
negotiations with the Supplier with a view to unifying the
two contracts. The provisions of contracts arising as a
result of negotiations may not prejudge the economic
interest of the Contracting Parties from their previous
contract.

23. COMPENSATION OF DAMAGES

23.1.

23.2.

23.3.

Liability for breach of Contract is subject to the
provisions of the Civil Obligations Act and other
applicable regulations.

The injured party shall immediately upon becoming
aware of the damage notify the other Contracting Party
thereof and submit a claim for compensation with
appropriate evidence of the amount and merits of its
claim. The other party, if challenging the factual basis of
damage or liability, is obliged to initiate proceedings for
the amicable settlement of the disputed issues within
fifteen (15) days. In the event of failure of the procedure
for the amicable settlement of the disputed issues, the
injured party may initiate court proceedings to settle
their claims. The Contracting Parties agree that their
liability for breach of the Contract will not include
compensation for loss of profits, consequential
damages, and non-pecuniary damage, i.e. damage that
might be caused to their reputation. The amount of
damage will be reduced by all amounts collected from
other sources or third parties (e.g. insurance), and part
of the damage caused by the failure of the injured party
to prevent or mitigate the damage will not be
compensated. The amount of damage caused by the
Supplier shall not exceed the amount corresponding to
the amount of 12 average monthly consumptions of the
Buyer (limitation of the damages). The Supplier shall
not be liable for damages resulting from the Supplier's
ordinary negligence. Notwithstanding any other
provisions of this Contract, nothing in it shall limit or
exclude the liability of any Contracting Party for (i)
breach of Contract resulting in a threat to or injury to life,
physical integrity or health; (ii) a breach of Contract
resulting from intent or gross negligence, or (iii) a
breach of Contract which is a criminal offence.

Compensation of damages and any other costs must be
paid within 8 days of receipt of the relevant request for
fulfilment issued by the Contracting Party entitled to
claim it.

24. FORCE MAJEURE

24.1.

It shall not be considered a breach of Contract if either
of the Contracting Parties fails to fulfil its obligations
arising from this Contract for any reason beyond the
party’s control which the Contracting Party could not
foresee and the consequences of which it could not
avoid or eliminate. Force majeure is any event or
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24.2.

24.3.

24.4.

24.5.

predvidjeti, te je neovisan od volje Ugovornih strana i
izravno spreCava pogodenu Ugovornu stranu u
izvrSenju Ugovora. Visom silom smatrat ¢e se
primjerice, ali ne iskljuCivo sljede¢i dogadaji: ratovi,
Strajkovi, nemiri, pobune, sabotaze, teroristicki akti,
gradanski neredi, elementarne nepogode (potres,
poplava, udar munje, oluja, su$a, djelovanje leda i
drugo), epidemije, eksplozije, eksplozije koje nisu
posljedica nepravilnog i nepazljivog rukovanja i koje se
nisu mogle predvidjeti, a nisu posljedica dotrajalosti
materijala i opreme, poremecaj rada prijenosnog i
distribucijskog sustava, kiberneticki/internetski napadi,
neispravnosti i kvarovi na uredajima i mrezi, odluke
Vlade Republike Hrvatske iz ¢lanka 26. Zakona o
energiji (mjere ograniCenja trgovine pojedinim
energentima i/ili energijom, posebni uvjeti trgovine,
mjere ogranicenja izvoza ili uvoza energije, posebni
uvjeti za izvoz ili uvoz energije, mjere obvezne
proizvodnje energije, obveza isporuke energije samo
odredenim kupcima, nacin i uvjeti za formiranje cijena i
nadzor nad cijenama, posebni uvjeti obavljanja
energetskih djelatnosti), zna€ajni poremecaji u radu
Opskrbljivacevih dobavljaca (npr. nastup dogadaja viSe
sile u odnosu na jednog ili viSe Opskrbljivacevih
dobavljaca i/ili na prijenosni i/ili distribucijski sustav) za
isporuku elektricne energije iz ovog Ugovora smatra se
visom silom koja utjeCe na Opskrbljivaca.

Svaka Ugovorna strana ima pravo jednostrano raskinuti
ovaj Ugovor u pisanom obliku s trenutnim u¢inkom, ako
dogadaj vise sile traje neprekidno preko 90 dana. Prije
raskida Ugovora, Ugovorne strane ¢&e pristupiti
pregovorima radi postizanja dogovora o izmjenama i
dopunama Ugovora. Ako ti pregovori ne dovedu do
sporazuma u roku od 15 dana, svaka od Ugovornih
strana moze jednostrano raskinuti Ugovor.

Svaka Ugovorna strana koja tvrdi da je pogodena viSom
silom dat ¢e pismenu obavijest drugoj Ugovornoj strani
¢im je to moguce, o mogucoj prijetnji dogadaja vise sile,
pojavi i o€ekivanom razdoblju slu€aja vise sile i njezinog
utjecaja na ispunjenje ovog Ugovora. Ugovorna strana
koja je odgovorna za kaSnjenje u obavjeStavanju o
prijetecem ili nastupjelom dogadaju viSe sile biti ¢e
odgovorna za bilo kakvu Stetu koju je zakaSnjela
dostava obavijesti izazvala.

Svaka Ugovorna strana koja tvrdi da je pogodena viSom
silom dati ¢e obavijest drugoj Ugovornoj strani, ¢im je
prije prakticno moguce, o prestanku relevantnog
slu€aja vise sile, odnosno prestanku njegovog utjecaja
na tu Ugovornu stranu.

Nastup dogadaja vise sile na strani Kupca ili
Opskrbljivaca ne utjeCe na obvezu Kupca da podmiri
Opskrbljivacu troskove koje je Opskrbljiva¢ morao platiti
Operatoru sustava sukladno ugovorima koje je sklopio
sa Operatorom sustava za potrebe za Kupca isporuke
Kupcu temeljem Ugovora, neovisno o nastupu vise sile.

25. JAMSTVA

25.1.

Kupac izjavljuje i jam¢i na dan sklapanja Ugovora:

24.2.

24.3.

24.4.

24.5.

circumstance that cannot be foreseen and is
independent of the will of the Contracting Parties and
directly prevents the affected Contracting Party from
performing the Contract. Force majeure will be
considered, for example, but not limited to the following
events: wars, strikes, riots, mutinies, sabotages,
terrorist acts, civil riots, natural disasters (earthquake,
flood, lightning strike, storm, drought, impact of ice,
etc.), epidemics, explosions, explosions that are not a
result of improper and careless handling and which
could not have been foreseen, and which are not a
result of deterioration of materials and equipment,
disruption of the operation of the transmission and
distribution system, cyber/Internet attacks, errors and
malfunctions on devices and network, decisions of the
Government of the Republic of Croatia referred to in
Article 26 of the Energy Act (measures restricting trade
in certain energy sources and/or energy, special trading
conditions, measures restricting export or import of
energy, special conditions for export or import of
energy, measures of mandatory energy production,
obligation to deliver energy only to certain customers,
the manner and conditions for price formation and price
control, special conditions for performing energy
activities), significant disruptions in the work of
Supplier's suppliers (e.g. the occurrence of force
majeure events in relation to one or several Supplier’s
suppliers and/or to the transmission and/or distribution
system) for the supply of electricity referred to in this
Contract is considered to be force majeure affecting the
Supplier.

Each Contracting Party has the right to unilaterally
terminate this Contract in writing with immediate effect
if the force majeure event lasts continuously for over 90
days. Before terminating the Contract, the Contracting
Parties shall enter into negotiations in order to reach
agreement on amendments to the Contract. If these
negotiations do not lead to an agreement within 15
days, each of the Contracting Parties may unilaterally
terminate the Contract.

Any Contracting Party claiming to be affected by force
majeure shall give written notice to the other
Contracting Party as soon as possible of the possible
threat of force majeure event, the occurrence and the
expected period of force majeure and its impact on the
fulfilment of this Contract. The Contracting Party
responsible for the delay in notifying an impending or
occurring force majeure event shall be liable for any
damage caused by the delayed delivery of the
notification.

Any Contracting Party claiming to be affected by force
majeure shall give notice to the other Contracting Party,
as soon as practicable, of the termination of the relevant
force majeure event, or the cessation of its influence on
that Contracting Party.

The occurrence of force majeure events on the Buyer's
or Supplier's side shall not affect the Buyer's obligation
to compensate the Supplier for the costs the Supplier
had to pay to the System Operator in accordance with
the contracts concluded with the System Operator for
the purpose of making delivery to the Buyer based on
the Contract, regardless of the occurrence of force
majeure.

25. WARRANTIES

25.1.

The Buyer represents and warrants on the date of
conclusion of the Contract:
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VI

VII.

VIIIL

25.2.

da on i njegovi potpisnici imaju sva ovlastenja,
suglasnosti i dozvole potrebne za sklapanje ovog
Ugovora, te da sklapanjem Ugovora nastaju zakonite,
valjane i ovrSive obveze za Kupca koje je moguce
ispuniti u skladu sa odredbama Ugovora;

da njegovi potpisnici i druge osobe koje u njegovo ime
izdaju naloge, zahtjeve i izjave, imaju sve potrebne
suglasnosti Kupca za davanje takvih naloga, zahtjeva
i izjava te da isti valjano obvezuju Kupca;

Kupac je valjano raskinuo prije sklapanja ovog
Ugovora svoje prethodne ugovore o opskrbi
elektricnom energijom koje je imao sklopliene u
odnosu na OMM-ove koja su predmet Ugovora, tako
da nema prepreka za pocetak isporuke elektricne
energije sukladno Ugovoru na OMM-ovima;

Kupac koji je sklopio ugovor/e o prikljuéenju na
distribucijski odnosno prijenosni sustav, izjavljuje i
jam¢i da su valjani i na snazi u trenutku sklapanja
ovog Ugovora, obvezuje se da ¢e ih odrzavati na
snazi za cijelo vrijeme trajanja Ugovora, te izjavljuje
da ne postoje razlozi za raskid predmetnih ugovora
od strane Operatora sustava. Kupac se pridrzava svih
akata koje je donio nadlezni Operator sustava;

da Kupac nije obveznik primjene Zakona o javnoj
nabavi;

da je suglasan da se na odnose predvidene ovim
Ugovorom primjenjuju svi zakonski i podzakonski akti
koji ureduju trziste elektrine energije;

da su sredstva osiguranja plac¢anja koja je Kupac
predao Opskrbljivacu valjano zasnovana te da ¢e biti
odrzavana na snazi i obnavljana u skladu s ovim Ol i
Ugovorom, te da niti jedna tre¢a osoba nema, niti ¢e
imati razloga osporavati njihovu valjanost i
naplativost;

da ima skloplien ugovor o koriStenju mreze s
Operatorom sustava.

Ukoliko se bilo koja od danih izjava i jamstva u ovom
stavku pokaze netoc¢nom, Opskrbljivaé ima pravo
odre¢i se takvog jamstva ili jednostrano raskinuti
Ugovor, bez ostavljanja naknadnog roka za ispunjenje,
pri ¢emu raskid Ugovora pocinje proizvoditi pravne
ucinke 3 (tri) dana od dana predaje na poStu ili kurirskoj
sluzbi preporu¢ene obavijesti o raskidu Ugovora od
strane Opskrbljivata upuc¢ene Kupcu. U slu€aju raskida
Ugovora sukladno ovom stavku, Kupac ¢e biti duzan
podmiriti  Opskrbljivadu cijenu i druge ugovorene
naknade i troSkove vezano uz isporuku elektricne
energije Kupcu do nastupanja raskida Ugovora, te
naknaditi Opskrbljivau nastalu Stetu sukladno
pravilima obveznog prava.

26. SANKCIJE

26.1. Kupac izjavljuje da, prema njegovom najboljem
saznanju, niti Kupac niti fizicka(e) niti pravna(e)
osoba(e) pod njegovim utjecajem, ne podlijezu
komercijalnim i/ili gospodarskim i/ili financijskim

sankcijama ili mjerama bojkota (ukljuuju¢i bez
ogranienja relevantne zakone, propise, odluke
nadleznih tijela i sudske odluke, upute, odluke, naloge,
restriktivne mjere itd.) u okviru Europske unije (ili jedne
od njezinih drzava ¢lanica), Sjedinjenih Americkih
Drzava, Ujedinjenih naroda ili Svicarske. Ukoliko Kupac
sazna da je Kupac, ili bilo koja od gore navedenih
pravnih ili fizickih osoba podlozna jednoj ili viSe
sankcija, Kupac je duzan o tome odmah obavijestiti

VI

VII.

VIII.

25.2.

that the Buyer and its signatories have all the powers,
consents and permits necessary for the conclusion of
this Contract, and that by conclusion of the Contract
lawful, valid and enforceable obligations arise for the
Buyer that can be fulfilled in accordance with the
provisions of the Contract;

that its signatories and other persons issuing orders,
requests and declarations on its behalf have all the
necessary consents of the Buyer to make such
orders, requests and declarations and that they duly
bind the Buyer;

the Buyer has validly terminated prior to the
conclusion of this Contract their previous electricity
supply contracts which they had concluded in relation
to OMMs which are the subject of the Contract, so
that there are no obstacles to the commencement of
the delivery of electricity in accordance with the
Contract to OMMs;

the Buyer, who has concluded the contract(s) on
connection to the distribution or transmission system,
declares and guarantees that they are valid and in
force at the time of conclusion of this Contract,
undertakes to maintain them in force for the entire
duration of the Contract, and declares that there are
no reasons for the termination of the contracts in
question by the System Operator. The Buyer
complies with all acts adopted by the competent
System Operator;

that the Buyer is not obliged to apply the Public
Procurement Act;

agrees that the relations provided for in this Contract
shall be governed by all laws and bylaws governing
the electricity market;

that the payment security instruments submitted by
the Buyer to the Supplier are validly issued and will
be maintained in force and renewed in accordance
with these GTCs and the Contract, and that no third
party has, nor will have reason to dispute their validity
and collectability;

that it has concluded grid usage agreement with the
System Operator.

If any of the representations and warranties made in this
paragraph prove to be incorrect, the Supplier has the
right to waive such warranty or unilaterally terminate the
Contract, without providing a subsequent period for
performance, whereby the termination of the Contract
shall begin to have legal effect 3 (three) days from the
date of delivery to the post office or courier service of
Supplier’s termination of the Contract addressed to the
Buyer sent by registered mail. In the event of
termination of the Contract pursuant to this paragraph,
the Buyer shall be obliged to pay the Supplier the price
and other agreed fees and costs related to the delivery
of electricity to the Buyer until the termination of the
Contract occurs and compensate the Supplier for the
damage incurred in accordance with the rules of the law
on obligations.

26. SANCTIONS

26.1.

The Buyer declares that, to the best of his knowledge,
neither the Buyer nor the natural person(s) nor the legal
person(s) under his influence is subject to commercial
and/or economic and/or financial sanctions or boycott
measures (including without limitation the relevant laws,
regulations, decisions of competent authorities and
court decisions, instructions, decisions, orders,
restrictive measures, etc.) within the European Union
(or one of its member states), the United States, the
United Nations or Switzerland. If the Buyer becomes
aware that the Buyer, or any of the above-mentioned
legal or natural persons is subject to one or more
sanctions, the Buyer is obliged to immediately notify the
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27.

27.1.

27.2.

27.3.

27.4.

Opskrbljivaca. Ako Opskrbljiva¢ sazna da je Kupac, ili
bilo koja od gore navedenih pravnih ili fizickih osoba
podlozna sankcijama, Opskrbljivaé ima pravo
jednostrano raskinuti Ugovor s trenutnim ucinkom.

SURADNJA IZMEDU UGOVORNIH
OBAVIJESTI | KOMUNIKACIJA

STRANA,

Ugovorne strane ¢e medusobno suradivati tijekom
trajanja Ugovora i pismeno ¢e obavjeStavati drugu
stranu o svim relevantnim informacijama, podacima i
promjenama koje se odnose na ispunjenje obveza iz
Ugovora i ovih OU. Kupac se osobito obvezuje dostaviti
Opskrbljivacu sve potrebne podatke i informacije, te
poduzeti sve potrebne radnje kako bi isporuka temeljem
Ugovora mogla zapoceti.

Kupac je ovlasSten zatraziti informacije o vazecim
cijenama, primjenjivim naknadama, potroSnji i
troSkovima, kao i bilo koje druge informacije koje je
Opskrbljiva¢ duzan staviti na raspolaganje Kupcu
sukladno primjenjivim zakonskim i podzakonskim
propisima, upucivanjem zahtjeva u pisanom obliku,
potpisanog od strane ovlasStenih osoba Kupca i
ovjerenog pecatom (kada je primjenjivo), na adresu
sjediSta Opskrbljivaca, ili putem elektroniCke poste na
adresu Opskrbljivaca: info.metcro@met.com.
Opskrbljivaé ¢e zatrazene podatke dostaviti Kupcu u
roku od 8 dana od zaprimanja zahtjeva Kupca. Na
zahtjev bilo koje Ugovorne strane, druga Ugovorna
strana sudjelovati ¢e u postupku mirenja u vezi
ispunjenja Ugovora.

Sve vazne obavijesti i komunikacija izmedu Ugovornih
strana koja proizlazi iz Ugovora i/ili ovih Opcih uvjeta
mora biti u pisanom obliku te predana osobno, ili putem
poSte kao preporucena posilika, ili elektroniCkom
posStom. Svaka obavijest, izjava ili zahtjev dani na
temelju ovog Ugovora smatrat ¢e se propisno danima i
izazvat ¢e ucinke kako slijedi:

u slu€aju osobne predaje, od dana koji je u
obavijesti ili na pismenu naznaéen uz potpis
adresata kojim se potvrduje primitak;

u slucaju preporucene posiljke, od dana koji je kod
davatelja poStanske usluge evidentiran kao dan
dostave posiljke, a u slu€aju neuredne dostave ili
nemogucnosti dostave, protekom dva radna dana
od dana kad je prvi put pokuSsana dostava
preporucene posiljke od strane davatelja poStanske
usluge adresatu;

u slu€aju dostave elektroni¢kom postom u trenutku
primitka pod uvjetom da se takva potvrda primitka
dogodi do 16:30 sati na radni dan (ovisno o
vremenskoj zoni primatelja), a u drugim
slu€ajevima u 9:00 sati prvog radnog dana nakon
datuma potvrde slanja (ovisno o vremenskoj zoni
primatelja), a Sto se potvrduje dnevnikom
elektroni¢ke poste Opskrbljivaca.

Prezentacija financijskih izvjeStaja: na zahtjev bilo koje
Ugovorne strane, druga Ugovorna strana ée predati
presliku svojeg revidiranog godiSnjeg financijskog
izvjeSc¢a (ukoliko je obveznik revizije), odnosno drugo
financijsko izvjeS¢e (ukoliko nije obveznik) koje sadrzi
financijske izvjeStaje u odnosu na predmetnu godinu,
do 31. svibnja svake godine. Na zahtjev jedne
Ugovorne strane druga strana ¢e predati presliku
svojeg revidiranog (ukoliko je obveznik revizije)
godiSnjeg  financijskog izvjeS8¢a koje  sadrzi
konsolidirane godiSnje financijske izvjeStaje u vezi s
predmetnom godinom do 30. rujna svake godine.

27.

27.1.

27.2.

27.3.

27.4.

Supplier. If the Supplier becomes aware that the Buyer,
or any of the above legal or natural persons is subject
to sanctions, the Supplier has the right to unilaterally
terminate the Contract with immediate effect.

COOPERATION BETWEEN CONTRACTING
PARTIES, NOTICES AND COMMUNICATIONS

The Contracting Parties shall cooperate with each other
throughout the term of the Contract and shall notify the
other party in writing of all relevant information, data and
changes relating to the fulfilment of obligations under
the Contract and these GTC. In particular, the Buyer
undertakes to provide the Supplier with all the
necessary data and information, and to take all
necessary actions so that the delivery under the
Contract can begin.

The Buyer is authorized to request information on the
applicable prices, applicable fees, consumption and
costs, as well as any other information that the Supplier
is obliged to make available to the Buyer in accordance
with applicable laws and by-laws, by making a request
in writing, signed by the Buyer's authorized persons and
stamped (when applicable), to the address of the
Supplier's seat, or by e-mail to the Supplier's address:
info.metcro@met.com. The Supplier shall provide the
requested information to the Buyer within 8 days of
receiving the Buyer's request. At the request of either
Contracting Party, the other Contracting Party shall
participate in mediation proceedings regarding the
performance of the Contract.

All the important notices and communication between
the Contracting Parties arising from the Contract and/or
these General Terms and Conditions must be in writing
and delivered in person, or by mail as a registered post,
or by e-mail. Any notice, statement or request made
under this Contract shall be deemed duly given and
shall take effect as follows:

in the case of personal delivery, from the date
indicated in the notice or in the document with the
signature of the addressee confirming receipt;

in the case of registered post, from the date
registered with the postal service provider as the
date of the delivery, and in the case of unsuccessful
delivery or inability to deliver, after two working
days have elapsed from the date on which the
postal service provider first attempted delivery to
the addressee;

in the case of service by e-mail, at the time of
receipt provided that such acknowledgement of
receipt occurs by 16:30 on the working day
(depending on the time zone of the recipient), and
in other cases at 09:00 on the first working day after
the date of confirmation of dispatch (depending on
the time zone of the recipient), which is confirmed
by the supplier's e-mail log.

Presentation of financial statements: at the request of
either Contracting Party, the other Contracting Party
shall submit a copy of its audited annual financial
statement (if there is obligation of audit), or another
financial report (if there is no obligation of audit)
containing the financial statements in relation to the
year concerned, until May 31 of each year. At the
request of one Contracting Party, the other party shall
submit a copy of its audited (if there is obligation of
audit) annual financial statements containing the
consolidated annual financial statements relating to the
year concerned by September 30th each year.
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29.

29.1.

29.2.

29.3.

29.4.

PRIKUPLJANJE | OBRADA OSOBNIH PODATAKA

Opskrbljiva¢ prikuplja i obraduje osobne podatke Kupca
sukladno Uredbi (EU) 2016/679 Europskog parlamenta
i Vije€a od 27. travnja 2016. Prikupljene podatke Kupca
Opskrbljivaé obraduje u svrhu ispunjenja Ugovora,
odnosno izvrSenja svih radnji koje su neophodne za
ispunjenje Ugovora. Opskrbljivaé bez navedenih
osobnih podataka Kupca nije u moguénosti pruziti
ugovorenu uslugu.

Osobne podatke Opskrbljivac obraduje za vrijeme
trajanja ugovornog odnosa te ih nakon zavrSetka
ugovornog odnosa Cuva sukladno relevantnim
pozitivnim propisima Republike Hrvatske.

Kupac ima pravo u svakom trenutku izjaviti prigovor na
obradu osobnih podataka Opskrbljivacu i nadleznom
nadzornom tijelu. U odredenim sluajevima
Opskrbljiva¢ moze podijeliti osobne podatke Kupca
nekom od primatelja unutar Europske Unije.

Sve informacije o obradi osobnih podataka, zastiti
osobnih podataka te pravima i nacinu ostvarivanja
prava Kupca dostupne su u dokumentu Opskrbljivaca
LPolitika zastite osobnih podataka” koji je dostupan na
internetskoj stranici Opskrbljivaca.

IZMJENE | OVIH OPCIH
UVJETA

DOPUNE UGOVORA |

Opskrbljivac je ovlasten izmijeniti i dopuniti Opce
uvjete.

Opskrbljivac je duzan obavijestiti Kupca o svakoj
promjeni uvjeta ugovora o opskrbi elektricnom
energijom i ovih Opcih uvjeta, najkasnije 14 (Cetrnaest)
dana prije primjene novih uvjeta objavom na
internetskoj stranici Opskrbljiva¢a hr.met.com.

U slu€aju da Kupac nije suglasan s promjenama Opcih
uvjeta kojima se Kupcu pruzaju nepovoljniji uvjeti
opskrbe, a koji nisu posljedica uskladenja s propisima,
Kupac je ovlasten slobodno i bez naknade raskinuti
Ugovor dostavom pisane obavijesti Opskrbljivacu u
roku od 14 (Cetrnaest) dana od dana objave
izmijenjenih Opéih uvjeta na internetskoj stranici
Opskrbljivaca. U tom slu€aju Ugovor se raskida u 24:00
sata posljednjeg dana kalendarskog mjeseca u kojem
je Opskrbljivaé zaprimio obavijest Kupca o raskidu
Ugovora, pod uvjetom da je takva obavijest zaprimljena
od strane Opskrbljivaca najkasnije do isteka roka
definiranog u Pravilima o promjeni opskrbljivaca i
agregatora. Ako je Opskrbljiva¢ zaprimio obavijest
Kupca o raskidu Ugovora nakon isteka roka definiranog
u Pravilima o promjeni opskrbljivata i agregatora,
Ugovor se raskida u 24:00 sata posljednjeg dana
kalendarskog mjeseca koji slijedi nakon mjeseca u
kojem je Opskrbljivaé zaprimio obavijest Kupca o
raskidu Ugovora.

U sluéaju da Kupac u roku od 14 (Cetrnaest) dana, od
dana objave izmijenjenih Opcih uvjeta na internetskoj
stranici OpskrbljivaCa kojima se Kupcu pruzaju
nepovoljniji uvjeta opskrbe, a koji nisu posljedica
uskladenja s propisima, Opskrbljivau ne dostavi
obavijest o raskidu Ugovora, smatra se da je Kupac
prihvatio promjenu novih Opéih uvjeta, te se oni

28.
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COLLECTION AND PROCESSING OF PERSONAL
DATA

The Supplier collects and processes the Buyer's
personal data in accordance with Regulation (EU)
2016/679 of the European Parliament and of the
Council of 27 April 2016. The Supplier processes the
collected data of the Buyer for the purpose of fulfilling
the Contract, i.e. performing all actions necessary for
the fulfilment of the Contract. Without the
abovementioned personal data of the Buyer, the
Supplier is not able to provide the contracted service.

The Supplier processes personal data for the duration
of the contractual relationship and keeps them after the
end of the contractual relationship in accordance with
the relevant regulations of the Republic of Croatia.

The Buyer has the right at any time to object to the
processing of personal data to the Supplier and the
competent supervisory authority. In certain cases, the
Supplier may share the Buyer's personal data with one
of the recipients within the European Union.

All information on the processing of personal data,
personal data protection and the rights and manner of
exercising the Buyer's rights are available in the
Supplier's document "Personal Data Protection Policy"
which is available on the Supplier's website.

29. AMENDMENTS TO THE CONTRACT AND THESE

29.1.

29.2.

29.3.

29.4.

GENERAL TERMS AND CONDITIONS

The Supplier is authorized to amend the General Terms
and Conditions.

The Supplier is obliged to notify the Buyer of any
change in the terms of the electricity supply contract
and these General Terms and Conditions, no later than
14 (fourteen) days prior to the application of the new
conditions by publishing them on the Supplier’'s website
hr.met.com.

In the event that the Buyer does not agree with changes
to the General Terms and Conditions that provide the
Buyer with less favourable supply conditions, and which
are not a consequence of compliance with regulations,
the Buyer is authorized to freely and free of charge
terminate the Contract by submitting a written notice to
the Supplier within 14 (fourteen) days from the date of
publication of the amended General Terms and
Conditions on the Supplier's website. In such a case,
the Contract shall be terminated at 24:00 on the last day
of the calendar month in which the Supplier has
received the Buyer's notice of termination of the
Contract, provided that such notification is received by
the Supplier no later than the expiry of the deadline
defined in the Rules on switching of suppliers and
aggregators. If the Supplier has received a notice from
the Buyer about the termination of the Contract after the
expiry of the deadline defined in the Rules on switching
of suppliers and aggregators, the Contract shall be
terminated at 24:00 hours on the last day of the
calendar month following the month in which the
Supplier received the Buyer's notice of termination of
the Contract.

In the event that the Buyer, within 14 (fourteen) days,
from the date of publication of the amended General
Terms and Conditions on the Supplier's website, which
provide the Buyer with less favourable supply
conditions, and which are not a consequence of
compliance with the regulations, does not provide the
Supplier with a notice of termination of the Contract, it
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primjenjuju na ugovorni odnos bez potrebe za
potpisivanjem dodatka Ugovoru.

29.5. Ako bilo koja od odredbi Ugovora postaje nevaljana,
nedopustena ili nevazeca, djelotvornost ostalih odredbi
nece biti zahvacena. Ugovorne strane se obvezuju
zamijeniti neucinkovitu, nedopustenu ili nevazecu
odredbu novom i u€inkovitom i dopuStenom odredbom
koja ostvaruje gospodarski rezultat koji je u najvecoj
mogucoj mijeri sli€an neucinkovitoj, nedopustenoj ili
nevazecoj odredbi, ili se obvezuju dogovoriti o izmjeni
Ugovora, kako bi se vratila ugovorna ravnoteza.

30. MJERODAVNO PRAVO | NADLEZAN SUD

30.1. Za ove Opce uvjete, Ugovor kao i bilo kakve njegove
izmjene i dopune mjerodavno je hrvatsko pravo.

30.2. Sve sporove koji nastanu u vezi sa ispunjavanjem
obveza iz ovog Ugovora, Ugovorne strane ¢e pokusati
rijeSiti mirnim putem, a ukoliko to nece biti moguce,

nadlezan ¢e biti sud u sjediStu Opskrbljivaca.

30.3. Ovi Op¢i uvjeti su sastavljeni na hrvatskom jeziku.
Engleski prijevod ovih Opc¢ih uvjeta je dan samo u
informativne svrhe te je hrvatska verzija mjerodavna u
sluaju bilo kakvog odstupanja izmedu hrvatske i

engleske verzije.

31. STUPANJE NA SNAGU OPCIH UVJETA

31.1. Danom stupanja na snagu ovih Op¢ih uvjeta prestaju
vaziti Opé¢i ugovorni uvjeti za opskrbu elektricnom
energijom Opskrbljivaca od 15.07.2016. godine. Ovi
Op¢i uvjeti primjenjuju se na sve ugovore o opskrbi Ciji
sastavni dio su bili Op¢i ugovorni uvjeti za opskrbu
elektricnom energijom Opskrbljivaca od 15.07.2016.
godine.

31.2. Ovi Op¢i uvjeti doneseni su i objavljeni 25.4.2024.

godine, a stupaju na snagu dana 26.4.2024. godine.
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is considered that the Buyer has accepted the change
of the new General Terms and Conditions, and they
apply to the contractual relationship without the need to
sign an addendum to the Contract.
29.5. If any provisions of the Contract should be found to be
invalid, illegal or unenforceable, the effectiveness of the
other provisions shall not be affected. The Contracting
Parties undertake to replace an invalid, illegal or
unenforceable provision with a new and effective and
permissible provision which achieves an economic
result which is as close as possible to an invalid, illegal
or unenforceable provision, or they undertake to agree
to amend the Contract, in order to restore contractual
balance.

30. APPLICABLE LAW AND COMPETENT COURT

30.1. Croatian law applies to these General Terms and
Conditions, the Contract as well as to any amendments
thereto.

30.2. All disputes arising in connection with the fulfilment of

obligations under this Contract, the Contracting Parties

will try to resolve amicably, and if this will not be
possible, the court at the seat of the Supplier will have
jurisdiction.

30.3. These General Terms and Conditions are drafted in

Croatian. English translation of these General Terms

and Conditions is provided for informational purposes

only and the Croatian version is prevailing in case of
any discrepancies between the Croatian and English
versions.

31. ENTRY INTO FORCE OF THE GENERAL TERMS AND

CONDITIONS

31.1. On the day of entry into force of these General Terms
and Conditions, the General Terms and Conditions for
Electricity Supply of the Supplier dated 15.07.2016
cease to have effect. These General Terms and
Conditions apply to all supply contracts an integral part
of which were the General Terms and Conditions for
Electricity Supply of the Supplier dated 15.07.2016.

31.2. These General Terms and Conditions were created and

published on 25.4.2024 and they shall enter into force

on 26.4.2024.
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